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HOW TO USE THESE REGULATIONS 

PHILOSOPHY 

These Zoning Regulations are intended to guide land use activities in Norwich in ways that will: 

¶ protect the public health, safety, and welfare, 

¶ maintain and enhance community character, and  

¶ improve the economic value of property and general welfare of residents.  
 

These Regulations are envisioned to be dynamic; not a static document. It is anticipated that these Regulations 
will be regularly reviewed and updated, to anticipate and reflect the ever changing needs of the community. 

ORGANIZATION 

This set of Regulations has been organized around three main thematic elements. Understanding this 
organization will help the user quickly locate the regulatory provisions they seek. 

 
THEMES CHAPTERS DESCRIPTION 

 Zones and Uses 

1. Residential Zones 

2. Business Zones 

3. Special Zones 

What you can do with property in the city. 

 Standards 

4. General Requirements 

5. Basic Standards 

6. Use Requirements 

Additional requirements for specific uses. 

 

Administrative 

7. Procedures 

8. Administration  

9. Definitions 

The process to secure a permit. 

 

Adopted October 19, 2015 

Effective November 2, 2015 

 
 
 
 
 
 
 
 
 
Cover Photo Credit 
Keith Ripley 
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CHAPTER 1 RESIDENTIAL DISTRICTS 

1.1 Residential Bulk Requirements 
 

No lot shall be used and no building shall be erected except in conformance with the following 
schedule: 

ZONING 
DISTRICT 

MINIMUM MAXIMUM 

LOT AREA 
(SQUARE 

FEET) 

LOT WIDTH 
(FEET) 

FRONT 
YARD 

(FEET)A; B 

SIDE YARD 
(FEET) 

REAR YARD 
(FEET) 

LOT 
COVERAGE 
(PERCENT) 

BUILDING 
HEIGHT 

(STORIES) 

R-80 80,000 200 60 40 60 10 2½C 

R-40 40,000 150 50 30 50 10 2½C 

R-20 20,000 100 30 15 30 20 2½C 

MF 10,000 60 25 10 25 25 3D 

ROS 5,000 50 N/A N/A N/A 10 1 

 
TABLE NOTES 
A. Front yard for buildings on west side of Broadway. No building shall be erected on the westerly side of Broadway from 

Broad Street to Williams Street with a front yard of less than 65 feet. 
B. Front yard for buildings on east side of Broadway. No building shall be erected on the easterly side of Broadway from 

Broad Street to Williams Street with a front yard of less than 45 feet. 
C. Rear lots and variations on of dimensional requirements are permitted within these districts provided the 

requirements of section 4.3.12 of these regulations are met. 
D. Except that high-rise apartments and high-rise group buildings may be erected to a height of 7 stories in accordance 

with section 1.1 hereof. 
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1.2 Summary of Residential Uses by Zoning District 
The following table is a summary of uses listed in each of the various residential zones. If there is a 
conflict between this table and the list of uses in each zone, the list of uses in each zone shall govern. 
This table is solely intended to serve as a summary, and to provide an overview of how each zone 
addresses uses.  

 
TABLE LEGEND 

BLANK Not authorized 
  

P Principal Use 
  

A Accessory Use 
  

SP P or A; Special Permit Required 

 

USE 
ZONING DISTRICT 

R-80 R-40 R-20 MF ROS 

HOUSING ACTIVITIES      

Accessory apartments SP SP SP SP  

Conservation developments SP SP SP   

High-rise apartments and high-rise group buildings     SP  

Multi-family housing    P  

Single-family dwelling P P P P  

Temporary farm worker dwellings A A    

Two-family dwellings    P  

      

ACTIVITIES ACCESSORY TO A DWELLING      

Buildings for housing livestock or poultry for domestic use  A A A A  

Fences  A A A A  

Garage or yard sales of household goods  A A A A  

Greenhouse  A A A A  

Home garden A A A A  

Keeping domestic animals A A A A  

Keeping grazing animals A A    

Private garages (use by occupants of principal building) A A A A  

Swimming pools  A A A A  

      

HOME-BASED BUSINESS      

Bed and breakfast SP SP SP SP  

Family day care homes A A A A  

Group day care homes SP SP SP SP  
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USE 
ZONING DISTRICT 

R-80 R-40 R-20 MF ROS 

Home office A A A A  

Major home occupation SP SP SP SP  

Minor home occupation A A A A  

Parking one commercial motor vehicle A A A A  

      

AGRICULTURAL ACTIVITIES      

Commercial kennels SP SP SP SP  

Community garden P P P P  

Cultivation of land P P P P P 

Farm buildings A A   P 

Farming for commercial purposes P P P P  

Farm stand, bona fide farm operation A A    

Farm stand, home or community garden A A    

Home garden A A A A  

Winery SP SP    

      

INSTITUTIONAL ACTIVITIES      

Government facilities SP SP SP SP SP 

Public and private educational institutions SP SP SP SP  

Hospitals and sanitariums SP SP SP SP  

Convalescent, nursing and rehabilitation centers SP SP SP SP  

Cemeteries SP SP SP SP  

Philanthropic, educational, recreational, religious and 
eleemosynary use 

SP SP SP SP  

      

RECREATIONAL ACTIVITIES      

Active public recreation P P P P SP 

Commercial active recreation uses SP SP SP SP  

Docks and piers     P 

Low-intensity recreation uses     P 

Non-profit clubs SP SP    

Open space and passive recreation  P P P P P 
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USE 
ZONING DISTRICT 

R-80 R-40 R-20 MF ROS 

INFRASTRUCTURE ACTIVITIES      

Excavation A A A A A 

Large public utility facilities SP SP SP SP  

Off-street parking  A A A A P 

Public utility lines, stations, and buildings  P P P P P 

Signs A A A A A 

Solar and energy conservation equipment (Less than 1 mW) A A A A SP 

Solar equipment, 1 megawatt (mW) and greater P P P P SP 

 
TABLE LEGEND 

BLANK Not authorized 
  

P Principal Use 
  

A Accessory Use 
  

SP P or A; Special Permit Required 
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1.3 Residence Districts, R-80 and R-40. 
 

1.3.1 Purpose. The R-80 and R-40 districts are base zoning districts. The purpose of the R-80 and R-40 
districts is to establish a district in which the principal use of the land is for lowςdensity residential and 
agricultural purposes and to encourage the continuance of residential and agricultural uses. To insure 
that residential development, not having access to public water and sewer, and when dependent on 
septic tanks for sewage disposal, will occur at sufficiently lower densities to provide for a healthy 
environment. 

1.3.2 Principal Uses and Activities. The following principal buildings and uses may be allowed, and permitted 
in the R-80 and R-40 districts: 

NP .1 No Permit Required 

 .1 Agricultural uses and farms. 
.2 Community garden. 
.3 Cultivation of land. 
.4 Open space and passive recreation (e.g., walking trails, monuments). 
.5 Public utility substations and solar equipment (1 mW and larger)  pursuant to the 

Connecticut Siting Council. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Farming for commercial purposes.  
.2 New construction of buildings and additions of up to 10,000 square feet. Buildings of 

10,000 square feet or more require a site plan review, as listed below. 
.3 Public utility lines, stations, and buildings as defined under Connecticut General 

Statutes, with the following limitations:  
(i) Water, propane or natural gas tanks up to 50,000 gallons. 
(ii) New electrical substations with 5 or less megawatt capacity. 
(iii) Transmission towers of 35 feet or less in height. 

.4 Single-family dwellings, 1 per lot. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 New construction of buildings greater than 10,000 square feet. 
.2 Active public recreation (e.g., baseball, soccer fields, recreation centers).  

SP .4 Requires Special Permit, see section 7.7. 

 .1 Cemeteries. 
.2 Commercial kennels in accordance with section 6.15. 
.3 Commercial active recreation uses (e.g., golf courses, ski areas, campsites and riding 

academies). Minimum lot area: 10 acres. 
.4 Conservation development in accordance with Section 6.6. 
.5 Convalescent, nursing and rehabilitation centers, in accordance with section 6.11. 
.6 Government facilities. 
.7 Hospitals and sanitariums in accordance with section 6.12. 
.8 Non-profit membership clubs and lodges. 
.9 Philanthropic, educational, recreational, religious and eleemosynary use by a duly 

incorporated nonprofit body or government unit. 
.10 Public and private educational institutions offering curricula meeting educational 

requirements of the State of Connecticut. 
.11 Public utility facilities as follows: water tanks over 50,000 gallons, propane or natural gas 

tanks over 50,000 gallons, new electrical substations with more than five megawatt 
capacity, transmission towers of more than 35 feet in height, waste disposal/transfer 
station. 

.12 Winery in accordance with section 6.10. 
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1.3.3 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the R-80 and R-40 
districts: 

NP .1 No Permit Required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 
.2 Family day care home in accordance with CGS § 19a-77, as amended. 
.3 Farm stand, accessory to a bona fide farm operation. 
.4 Home garden. 
.5 Home office / studio in accordance with section 6.1. 
.6 Keeping of domestic animals. NOTE: No commercial activity involving domestic animals 

is permitted and no more than 4 adults of a species per household number may be kept 
and only on the following lot sizes:  
(i) Dogs, cats, fowl, or others compatible with cohabitation with humans with no 

minimum lot area.  
(ii) Grazing animals such as horses, cows, sheep and goats of no more than 2 

animals per 130,000 square feet. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Accessory residential buildings and personal use garages. 
.2 Farm buildings in accordance with section 1.3.4, below. 
.3 Farm stand, sale of items grown in personal or community garden. 
.4 Fences and walls in accordance with section 4.15. 
.5 Garage or yard sales of household goods, provided no such sale shall occur on the same 

lot more than two times in a calendar year, and each occurrence shall be limited to no 
more than two consecutive days; provided, that it shall be permitted to set up the sale 
on the day immediately preceding it and to dismantle the sale on the day immediately 
following it. A permit for each such sale shall be obtained from the zoning enforcement 
officer, but no fee shall be required. 

.6 Minor home occupation in accordance with section 6.1. 

.7 Off-street parking, up to 20 spaces, in accordance with section 5.1. Permit shall be 
referred to the Department of Public Works for a drainage assessment.  

.8 Signs in accordance with section 5.2. 

.9 Solar and energy conservation equipment (less than 1 mW). 

.10 Swimming pools in accordance with section 4.16. 

.11 Temporary farm worker dwellings in accordance with section 6.17.  

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Off-street parking with 21 or more spaces, in accordance with section 5.1.  

SP .4 Requires Special Permit, see section 7.7. 

 .1 Accessory apartment in accordance with section 6.7. 
.2 Bed and breakfast inn in accordance with section 6.8. 
.3 Excavation in excess of 21,000 square feet of area, in accordance with section 5.4.  
.4 Group day care home. 
.5 Major home occupation in accordance with section 6.1. 

1.3.4 Additional requirements for farm uses. Buildings used for the storage, processing and manufacture of 
agricultural products when incidental to a farm shall comply with the following: 
.1 No farm building shall be located less than 100 feet from any street line. 
.2 No farm building shall be located less than 150 feet from the nearest side or rear lot line. 
.3 Roadside stands for the sale of farm produce and products raised and / or produced on the farm 

provided they shall contain no more than 200 square feet in area, with not more than 2 signs 
aggregating 12 square feet in area advertising such produce or products. Such stands and signs 
shall be not less than 20 feet from any street line, and not less than 50 feet from any street 
intersections. 
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.4 Buildings used on a farm for the storage of any number of motor vehicles and equipment when 
such vehicles and equipment are used in connection with the operation of a farm. The repair of 
such vehicles is permitted within a building on a farm upon which such vehicles are so used. 

1.3.5 Additional requirements for accessory residential uses activities.  
.1 Accessory buildings shall not be used for dwelling purposes, except where authorized in these 

regulations. 
.2 Greenhouses, when permitted, shall not include a florist shop. 
.3 Buildings for housing livestock or poultry which are kept for domestic use only are permitted not 

less than 100 feet from a street line and not less than 100 feet from a side or rear lot line. 
.4 Private garages for use of occupants of the principal building with space for not more than 3 motor 

vehicles on 1 lot. 
.5 Parking of not more than 1 commercial motor vehicle provided that such vehicle is not more than 

1½ ton capacity, and owned or operated by the owner or occupant of each principal building. 

  



 

NORWICH COMPREHENSIVE PLAN |  ZONING REGULATIONS 11.02.2015 | PAGE 8 

1 

2 

3 

4 

5 

6 

7 

8 

9 

1.4 Residence District, R-20. 
 

1.4.1 Purpose. The R-20 district is a base zoning district. The R-20 district has been established to 
enable moderate-density single-family residential development as a principal use, in areas 
where adequate utilities are present to enable this pattern and density of development. 

1.4.2 Principal Uses and Activities. The following principal buildings and uses may be allowed, and 
permitted in the R-20 district: 

NP .1 No Permit Required 

 .1 Community garden. 
.2 Cultivation of land. 
.3 Open space and passive recreation (e.g., walking trails, monuments). 
.4 Public utility substations and solar equipment (1 mW and larger)  pursuant to the 

Connecticut Siting Council. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 New construction of buildings and additions of up to 10,000 square feet. Buildings of 
10,000 square feet or more require a site plan review, as listed below. 

.2 Public utility lines, stations, and buildings as defined under Connecticut General 
Statutes, with the following limitations:  
(i) Water, propane or natural gas tanks up to 50,000 gallons. 
(ii) New electrical substations with 5 or less megawatt capacity. 
(iii) Transmission towers of 35 feet or less in height. 

.3 Single-family dwellings, 1 per lot. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 New construction of buildings greater than 10,000 square feet. 
.2 Active public recreation (e.g., baseball, soccer fields, recreation centers). 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Cemeteries. 
.2 Commercial kennels in accordance with section 6.15. 
.3 Commercial active recreation uses (e.g., golf courses, ski areas, campsites and riding 

academies). Minimum lot area: 10 acres. 
.4 Conservation development in accordance with Section 6.6. 
.5 Convalescent, nursing and rehabilitation centers and nursing homes, in accordance with 

section 6.11. 
.6 Government facilities. 
.7 Hospitals and sanitariums in accordance with section 6.12. 
.8 Philanthropic, educational, recreational, religious and eleemosynary use by a duly 

incorporated nonprofit body or government unit. 
.9 Public and private educational institutions offering curricula meeting educational 

requirements of the State of Connecticut. 
.10 Public utility facilities as follows: water tanks over 50,000 gallons, propane or natural gas 

tanks over 50,000 gallons, new electrical substations with more than five megawatt 
capacity, transmission towers of more than 35 feet in height, waste disposal/transfer 
station. 

1.4.3 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the R-20 district: 

NP .1 No Permit Required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 
.2 Family day care home in accordance with CGS § 19a-77, as amended. 
.3 Home garden. 
.4 Home office / studio in accordance with section 6.1. 
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.5 Keeping of domestic animals. NOTE: No commercial activity involving domestic animals 
is permitted and no more than 4 adults of a species per household number may be kept 
and only on the following lot sizes:  
(i) Dogs, cats, fowl, or others compatible with cohabitation with humans may be 

kept with no minimum lot area. No roosters are permitted.  

 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Accessory residential buildings and personal use garages. 
.2 Fences and walls in accordance with section 4.15. 
.3 Garage or yard sales of household goods, provided no such sale shall occur on the same 

lot more than two times in a calendar year, and each occurrence shall be limited to no 
more than 2 consecutive days; provided, that it shall be permitted to set up the sale on 
the day immediately preceding it and to dismantle the sale on the day immediately 
following it. A permit for each such sale shall be obtained from the zoning enforcement 
officer, but no fee shall be required. 

.4 Minor home occupation in accordance with section 6.1. 

.5 Off-street parking, up to 20 spaces, in accordance with section 5.1. Permit shall be 
referred to the Department of Public Works for a drainage assessment. 

.6 Signs in accordance with section 5.2. 

.7 Solar and energy conservation equipment (less than 1 mW). 

.8 Swimming pools in accordance with section 4.16. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Off-street parking with 21 or more spaces, in accordance with section 5.1. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Accessory apartment in accordance with section 6.7. 
.2 Bed and breakfast inn in accordance with section 6.8. 
.3 Excavation in excess of 21,000 square feet of area, in accordance with section 5.4.  
.4 Group day care home. 
.5 Major home occupation in accordance with section 6.1. 

1.4.4 Additional requirements for accessory uses activities.  
.1 No accessory buildings shall be used for residential purposes. 
.2 Greenhouses, when permitted, shall not include a florist shop. 
.3 Buildings for housing livestock or poultry which are kept for domestic use only are permitted not 

less than 100 feet from a street line and not less than 100 feet from a side or rear lot line. 
.4 Private garages for use of occupants of the principal building with space for not more than 3 motor 

vehicles on 1 lot. 
.5 Parking of not more than 1 commercial motor vehicle provided that such vehicle is not more than 

1½ ton capacity, and owned or operated by the owner or occupant of each principal building. 
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1.5 Multifamily District, MF. 
 

1.5.1 Purpose. The MF district is a base zoning district. The purpose of the MF district is to establish a district 
in which the principal use of the land is for higher-density residential development, typically in multi-
family buildings. 

1.5.2 Principal Uses and Activities. The following principal buildings and uses may be allowed, and permitted 
in the MF district: 

NP .1 No Permit Required 

 .1 Community garden. 
.2 Cultivation of land. 
.3 Open space and passive recreation (e.g., walking trails, monuments). 
.4 Public utility substations and solar equipment (1 mW and larger) pursuant to the 

Connecticut Siting Council. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 New construction of buildings and additions of up to 10,000 square feet. Buildings of 
10,000 square feet or more require a site plan review, as listed below. 

.2 Public utility lines, stations, and buildings as defined under Connecticut General 
Statutes, with the following limitations:  
(i) Water, propane or natural gas tanks up to 50,000 gallons. 
(ii) New electrical substations with 5 or less megawatt capacity. 
(iii) Transmission towers of 35 feet or less in height. 

.3 Single-family dwellings, 1 per lot. 

.4 Two-family dwellings 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Multifamily dwellings in accordance with section 6.4. 
.2 New construction of buildings greater than 10,000 square feet. 
.3 Active public recreation (e.g., baseball, soccer fields, recreation centers). 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Cemeteries. 
.2 Commercial kennels in accordance with section 6.15. 
.3 Commercial active recreation uses (e.g., golf courses, ski areas, campsites and riding 

academies). Minimum lot area: 10 acres. 
.4 Convalescent, nursing and rehabilitation centers, in accordance with section 6.11. 
.5 Government facilities. 
.6 High rise apartments and high-rise group buildings in accordance with section 6.4. 
.7 Hospitals and sanitariums in accordance with section 6.12. 
.8 Philanthropic, educational, recreational, religious and eleemosynary use by a duly 

incorporated nonprofit body or government unit. 
.9 Public and private educational institutions offering curricula meeting educational 

requirements of the State of Connecticut. 
.10 Public utility facilities as follows: water tanks over 50,000 gallons, propane or natural gas 

tanks over 50,000 gallons, new electrical substations with more than five megawatt 
capacity, transmission towers of more than 35 feet in height, waste disposal/transfer 
station. 

1.5.3 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the MF district: 

NP .1 No Permit Required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 
.2 Family day care home in accordance with CGS § 19a-77, as amended. 
.3 Home garden. 
.4 Home office / studio in accordance with section 6.1. 
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.5 Keeping of domestic animals. NOTE: No commercial activity involving domestic animals 
is permitted and no more than 4 adults of a species per household may be kept and only 
on the following lot sizes:  
(i) Dogs, cats, fowl, or others compatible with cohabitation with humans may be 

kept with no minimum lot area. No roosters are allowed. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Accessory residential buildings and personal use garages. 
.2 Fences and walls in accordance with section 4.15. 
.3 Garage or yard sales of household goods, provided no such sale shall occur on the same 

lot more than 2 times in a calendar year, and each occurrence shall be limited to no 
more than two consecutive days; provided, that it shall be permitted to set up the sale 
on the day immediately preceding it and to dismantle the sale on the day immediately 
following it. A permit for each such sale shall be obtained from the zoning enforcement 
officer, but no fee shall be required. 

.4 Minor home occupation in accordance with section 6.1. 

.5 Off-street parking, up to 20 spaces, in accordance with section 5.1. Permit shall be 
referred to the Department of Public Works for a drainage assessment. 

.6 Signs in accordance with section 5.2. 

.7 Solar and energy conservation equipment (less than 1 mW). 

.8 Swimming pools in accordance with section 4.16. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Off-street parking with 21 or more spaces, in accordance with section 5.1. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Accessory apartment in accordance with section 6.7. 
.2 Bed and breakfast inn in accordance with section 6.8. 
.3 Excavation in excess of 21,000 square feet of area, in accordance with section 5.4.  
.4 Group day care home. 
.5 Major home occupation in accordance with section 6.1. 

1.5.4 Additional requirements for accessory uses activities.  
.1 No accessory buildings shall be used for residential purposes. 
.2 Greenhouses, when permitted, shall not include a florist shop. 
.3 Buildings for housing livestock or poultry which are kept for domestic use only are permitted not 

less than 100 feet from a street line and not less than 100 feet from a side or rear lot line. 
.4 Private garages for use of occupants of the principal building with space for not more than 3 motor 

vehicles on 1 lot. 
.5 Parking of not more than one commercial motor vehicle provided that such vehicle is not more 

than 1½ ton capacity, and owned or operated by the owner or occupant of each principal building. 
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1.6 Recreation Open Space District, ROS. 
 

1.6.1 Purpose. The ROS district is a base zoning district. The purpose of the ROS district is promote open 
space preservation in the city, while recognizing that open space areas can be used to service 
important city service and quality of life needs.  

1.6.2 Principal Uses and Activities. The following principal buildings and uses may be allowed, and permitted 
in the ROS district: 

NP .1 No Permit Required 

 .1 Community garden. 
.2 Cultivation of land. 
.3 Docks and piers. 
.4 Open space and passive recreation (e.g., walking trails, monuments). 
.5 Public utility substations pursuant to the Connecticut Siting Council.  

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Off-street parking lot. 
.2 Public utility lines, stations, and buildings as defined under Connecticut General 

Statutes, with the following limitations:  
(i) Water, propane or natural gas tanks up to 50,000 gallons. 
(ii) New electrical substations with 5 or less megawatt capacity. 
(iii) Transmission towers of 35 feet or less in height. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 New construction of buildings and additions. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Active public recreation (e.g., baseball, soccer fields, recreation centers).  
.2 Government facilities. 
.3 Public utility facilities as follows: water tanks over 50,000 gallons, propane or natural gas 

tanks over 50,000 gallons, new electrical substations with more than five megawatt 
capacity, transmission towers of more than 35 feet in height, waste disposal/transfer 
station. 

.4 Solar and energy conservation equipment (any size). 

1.6.3 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the ROS district: 

NP .1 No Permit required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 

Z .2 Zoning Permit required, see section 7.2. 

 .1 Fences and walls in accordance with section 4.15.  
.2 Signs in accordance with section 5.2. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 None. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Excavation in excess of 21,000 square feet of area, in accordance with section 5.4.  

  



ZONE AND USES 
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CHAPTER 2 BUSINESS DISTRICTS 

2.1 Business Bulk Requirements. 
 
No lot shall be used and no building shall be erected except in conformance with the following schedule: 

ZONING 
DISTRICT 

MINIMUM MAXIMUM 

LOT AREA 
(SQUARE 

FEET) 

LOT WIDTH 
(FEET) 

FRONT 
YARD 

(FEET)A; G; H 

SIDE YARD 
(FEET) 

REAR YARD 
(FEET) 

LOT 
COVERAGE 
(PERCENT) 

BUILDING 
HEIGHT 

(STORIES) 

NC 10,000 50 10 10 10 60 3 

GC 10,000 50 20 10B 20 25F 3 

PCE 120,000 400 65 50 25 30 3 

CC 5,000 40 0 0 0 100 7D 

WD 25,000 100 20 10 20 25C 7D 

PMR 40,000 200 40 25 20 30 3 

BP 40,000 200 30 25 25 65 7 

PDD 120,000I 250J 50K 50K 50K 50L 7M 

 
TABLE NOTES 

A. Front yard for buildings on West Main Street and Salem Turnpike. For properties located on the southerly and northerly 
sides of West Main Street and Salem Turnpike, between the west channel of the Yantic River and the easterly right-
of-way line of the Connecticut Turnpike: No building or structure shall hereafter be extended, erected or reconstructed 
with a front yard less than the required zone setback for front yards within the proposed right-of-way shown on the 
State of Connecticut department of transportation map of Route 82 reconstruction, supplemental to the maps 
mentioned in section 8.2, and which supplemental map is made part of this section as fully as if set out herein. 

B. In the GC (general commercial) district, 1 side yard of each lot may be omitted and buildings may be built to the 
common lot line, provided the party or other walls separating them are of masonry construction and without openings. 

C. Coverage may be expanded to a maximum of 70 percent if permanent public access to and along a waterfront in the 
form of an easement at least 10 feet wide is provided, and if such increase in lot coverage does not adversely affect 
the coastal resources as defined by CGS § 22a-93(7). 

D. Building height requirements may be waived provided the Commission is furnished with a favorable report by the Fire 
Marshal of the City of Norwich setting forth the firefighting feasibility of the proposed building. 

E. Any lot existing in a PC zone as of September 29, 2003, may be developed and built upon provided it meets the bulk 
requirements of a GC zone. 

F. Any lot in excess of 10 acres, maximum lot coverage may be increased to 40 percent. 
G. Vehicular access from Maple Street. In the area bounded by West Main Street, Crane Avenue, Maple Street and Asylum 

Street, no vehicular access to or from Maple Street shall be permitted to any building or lot. 
H. Display of goods. In all commercial districts no goods, wares, or merchandise shall be displayed in the front yard 

setback. 
I. The Commission  may permit lesser acreage with the provision that parcels are part of a planned subdivision and the 

total acreage for the entire area calculates to equal the number of lots multiplied by three (number of acres required 
per lot). The intent of the regulation is to afford the opportunity to develop areas that are more suitable for 
development as open space and to create a campus atmosphere as part of the project. 

J. The Commission may permit interior lots with no frontage on a street provided a dedicated easement for access is 
provided from an adjacent parcel using a shared driveway. 

K. The Commission may permit encroachment of the building into the minimum yard setback if the relocation necessary 
to preserve scenic views. 

L. Lot coverage shall include all structures, parking areas, driveways and similar improvements excluding decorative 
patios and garden areas, 50 percent maximum lot coverage allowed. Designated wetlands and areas exceeding 35 
percent slope shall not be included in the lot size when determining lot coverage. 
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M. Excludes architectural features such as spires and cupolas. 
 

2.2 Summary of Business Uses by District 
The following table is a summary of uses listed in each of the various residential zones. If there is a 
conflict between this table and the list of uses in each zone, the list of uses in each zone shall govern. 
This table is solely intended to serve as a summary, and to provide an overview of how each zone 
addresses uses. 
 

TABLE LEGEND 

BLANK Not authorized 
  

P Principal Use 
  

A Accessory Use 
  

SP P or A; Special Permit Required 

 

USE 

ZONING DISTRICT 

NC GC PC CC WD PMR BP PD 

ASSEMBLY OCCUPANCIES         

Assembly halls (e.g., theaters, reception halls, 
convention centers) 

SP P P P SP  SP  

Bars, Cafes and Restaurants (with no drive-thru 
facilities) 

P P P P P  P SP 

Clubs P P P P     

Commercial entertainment center  SP P P P SP    

Cultural facility (e.g., museums, art galleries, 
libraries) 

P P P P     

Employee amenities (e.g., ,commissary, 
recreation) 

A A A A A A A A 

Funeral homes SP SP       

Gyms, fitness and personal training centers P P P P P  P P 

Off-track branch offices and teletracks P P P    P  

Visitor centers /  information centers P P P P P P P P 

         
BUSINESS OCCUPANCIES         

Business, corporate and professional offices P P P P/SP SP P P P 

Customer service establishments (e.g., beauty 
shop, laundry facilities, photographic studio, 
bicycle repair, appliance repair shop) 

P P P P P    

Financial institutions P P P P/SP   P  

Government buildings and facilities (e.g., 
administrative offices, recreation center). 

SP P P P P P P SP 

Research laboratories (e.g., chemical, 
pharmaceutical, medical). 

SP SP SP SP  P P  

Technology research and development (e.g., 
information technology, software). 

P P P P  P P P 

Veterinary hospitals SP P P P   P  
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USE 

ZONING DISTRICT 

NC GC PC CC WD PMR BP PD 

BOATING         

Boatyard (e.g., building, storing, repairing, 
selling, servicing boats) 

    P    

Boat sales (i.e., display and repair, including sale 
of marine equipment or products) 

 P   P    

Docks, slips, piers  P  P P    

Marina / yacht clubs   P  P P    

         
EDUCATION         

Colleges, universities, educational institutions, 
including private trade schools 

SP P P P  SP SP SP 

         
INSTITUTIONAL OCCUPANCIES         

Clinic and medical offices P P P P   SP  

Convalescent, nursing and rehabilitation centers SP        

Hospitals  SP       

         
RESIDENTIAL OCCUPANCIES         

Caretaker / watchman dwelling      A A  

Garden apartment multi-family dwellings SP SP  SP SP    

High-rise multi-family dwellings    SP SP    

Hotels / inns  SP P P SP SP  P P 

Mixed use buildings P P/SP P/SP P/SP P/SP    

         
FACTORY OCCUPANCIES         

Advanced manufacturing  SP SP  SP  P P  

Blacksmith shop or machine shop      SP   

Foundry casting light-weight non-ferrous metal       P P  

Manufacturing of alcohol, plastics, and 
chemicals excluding sulphuric, nitric and 
hydrochloric acid, rubber products, bricks, 
cement products, tile and terracotta, asphalt 
products, pulp, paper, cardboard, or building 
board 

     SP   

Manufacturing of glass and plastics       SP P  

Metal fabricating plants, rolling mills, boiler 
works and drop forges 

     SP P  

Manufacturing and maintenance of commercial 
signs, billboards, and other advertising 
structures. 

     P P  
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USE 

ZONING DISTRICT 

NC GC PC CC WD PMR BP PD 

Manufacturing of pottery and figurines or other 
similar ceramic products, using only previously 
pulverized clay, and kilns fired only by gas or 
electricity 

     P P  

Manufacturing, compounding, assembly or 
treatment of articles or merchandise from the 
following previously prepared materials: 
aluminum, bone, cellophane, canvas, cloth, cork, 
feathers, felt, fiber, fur, glass, hair, horn, leather, 
paper, plastics, precious or semi-precious metals 
or stone, shell, rubber, tin, tobacco, wood 
(excluding sawmill), tars and paint not involving 
a boiling process 

     P P  

Manufacturing, compounding, processing, or 
packing of such products as candy, cosmetics, 
drugs, perfumes, pharmaceutical toiletries, and 
food products, except the rendering or refining 
of fats and oils 

     P P  

Precision manufacturing      P P  

Saw or planing mill      SP SP  

Woodworking shop,       P P  

         
PARKS         

Community gardens P P P P P P P P 

Open space and passive recreation P P P P P P P P 

         
MERCANTILE OCCUPANCIES         

Adult bookstores and theaters       SP   

Car wash facility  P       

Motor vehicle fueling stations (NOTE: Repair is a 
storage occupancy) 

 SP SP      

Motor vehicle retail (e.g., passenger cars, 
recreation vehicles and mobile homes) 

 P       

Motor vehicle retail (i.e., new passenger cars)       P  

Outdoor vendors    P     

Retail P P P P P/SP A  SP 

Retail /  wholesale distribution centers        SP 

 
 
 

        

SIGNS         

Off-premises advertising signs  P    P N  
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USE 

ZONING DISTRICT 

NC GC PC CC WD PMR BP PD 

Signs A A A A A A A A 

         
STORAGE OCCUPANCIES         

Bulk storage of cement / concrete mixing plants      SP   

Motor Vehicle Repair Garages  SP     A  

Off-street parking facilities  A A A SP A A A A 

Off-street parking garage  SP SP SP     

Off-street parking facility, satellite A A       

Storage rental facility   P       

Warehousing and storage      P P  

Waste processing facility       SP   

         
TRANSPORTATION         

Helipad        SP 

Transportation center (e.g., rail, bus, taxi station)  P  SP SP    

Trucking terminal      SP SP  

         
UTILITY OCCUPANCIES         

Power plants       A  

Public utility lines, stations, facilities and 
buildings 

P P P   P P  

Public utility power plants      SP P  

Solar equipment, 1 megawatt (mW) and greater P P P P P P P P 

Solar and energy conservation equipment (Less 
than 1 mW) 

A A A A A A A A 

         
OTHER         

Rag or bag cleaning establishments      SP   

Stone and monument works      SP   

Urban Farm    SP  SP SP  

Wholesale or distribution establishment   P       
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2.3 Neighborhood Commercial District, NC. 
 

2.3.1 Purpose. The NC district is a base zoning district. The purpose of the NC district is to provide 
opportunities for small-scale business and mixed use development to service neighborhood needs.  

2.3.2 Principal Uses and Activities. The following principal buildings and uses may be allowed, and permitted 
in the NC district: 

NP .1 No Permit Required 

 .1 Community garden. 
.2 Open space and passive recreation. 
.3 Public utility substations and solar equipment (1 mW and larger) pursuant to the 

Connecticut Siting Council. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Business, corporate, and professional offices. 
.2 Clinic and medical offices.  
.3 Clubs. 
.4 Cultural facility (e.g., museum, art gallery, library). 
.5 Customer service establishments (e.g., beauty shop, laundry facilities, photographic 

studio, bicycle repair, appliance repair shop). 
.6 Family day care homes. 
.7 Financial institutions. 
.8 Gyms, fitness and personal training centers. Includes dance studios, martial arts, and 

sporting facilities. 
.9 Mixed use buildings of up to 3 dwelling units, in accordance with section 6.5. 
.10 New construction of buildings and additions of up to 10,000 square feet. Buildings of 

10,000 square feet or more require a site plan review, as listed below. 
.11 Off-track branch offices and teletracks. 
.12 Public utility lines, stations, and buildings as defined under Connecticut General Statutes, 

with the following limitations:  
(i) Water, propane or natural gas tanks up to 50,000 gallons. 
(ii) New electrical substations with 5 or less megawatt capacity. 
(iii) Transmission towers of 35 feet or less in height. 

.13 Restaurant / café / grill / bar; no drive-through window. 

.14 Retail stores. 

.15 Satellite parking lot as accessory to any hospital licensed pursuant to section 19a-490(b) 
Connecticut General Statutes, in accordance with Section 6.14. 

.16 Technology research and development (e.g., information technology, software). 

.17 Visitor centers / information centers. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Mixed use buildings of up to 20 dwelling units, in accordance with section 6.5. 
.2 New construction of buildings greater than 10,000 square feet. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Advanced manufacturing.  
.2 Animal day care. 
.3 Assembly halls (e.g., theaters, reception halls, convention centers). 
.4 Child day care center. 
.5 Colleges, universities, educational institutions including private trade schools. 
.6 Commercial kennels in accordance with section 6.15. 
.7 Commercial active recreation (e.g., golf courses, ski areas, campsites and riding 

academies).  
.8 Commercial entertainment center (e.g., bowling alley, pool hall, dance hall, skating rink). 
.9 Convalescent, nursing and rehabilitation centers, in accordance with section 6.11. 
.10 Excavation in excess of 21,000 square feet of area, in accordance with section 5.4.  
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.11 Funeral homes. 

.12 Garden apartment multi-family dwellings in accordance with section 6.4. 

.13 Government buildings and facilities (e.g., administrative offices, recreation center). 

.14 Hospitals and sanitariums in accordance with section 6.12. 

.15 Hotels / inns in accordance with section 6.13, with the provision that the length of stay 
shall not exceed one month in a period of 1 year. 

.16 Non-profit membership clubs and lodges. 

.17 Parks. 

.18 Philanthropic, educational, recreational, religious and eleemosynary use by a duly 
incorporated nonprofit body or government unit. 

.19 Public utility facilities as follows: water tanks over 50,000 gallons, propane or natural gas 
tanks over 50,000 gallons, new electrical substations with more than five megawatt 
capacity, transmission towers of more than 35 feet in height, waste disposal/transfer 
station. 

.20 Research laboratories (e.g., chemical, pharmaceutical, medical). 

.21 Funeral home.  

.22 Veterinary hospitals. 

.23 Winery in accordance with section 6.10. 

2.3.3 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the NC district: 

NP .1 No Permit Required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 
.2 Family day care home in accordance with CGS § 19a-77, as amended. 
.3 Home garden. 
.4 Home office / studio in accordance with section 6.1. 
.5 Keeping of domestic animals. NOTE: No commercial activity involving domestic animals is 

permitted and no more than 4 adults of a species per household may be kept and only on 
the following lot sizes:  
(i) Dogs, cats, fowl, or others compatible with cohabitation with humans may be 

kept with no minimum lot area. No roosters are allowed. 
.6 Sale of alcoholic beverages in accordance with section 6.2. 
.7 Employee amenities (e.g., clinic, commissary, recreation center, day care) 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Accessory residential buildings and personal use garages. 
.2 Fences and walls in accordance with section 4.15. 
.3 Minor home occupation in accordance with section 6.1. 
.4 Off-street parking, up to 20 spaces, in accordance with section 5.1. Permit shall be referred 

to the Department of Public Works for a drainage assessment. 
.5 Signs in accordance with section 5.2. 
.6 Solar and energy conservation equipment (less than 1 mW). 
.7 Swimming pools in accordance with section 4.16. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Off street parking with 21 or more spaces, in accordance with section 5.1. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Accessory apartment in accordance with section 6.7. 
.2 Bed and breakfast inn in accordance with section 6.8. 
.3 Excavation in excess of 21,000 square feet of area, in accordance with section 5.4.  
.4 Group day care home. 
.5 Drive-through windows, as accessory to a permitted use in accordance with section 6.16. 

  



 

NORWICH COMPREHENSIVE PLAN |  ZONING REGULATIONS 11.02.2015 | PAGE 20 

1 

2 

3 

4 

5 

6 

7 

8 

9 

2.3.4 Special landscaping requirements for new construction. A landscaped buffer strip at least 5 feet wide, 
seeded to grass and planted with evergreen trees and shrubs shall be placed along the boundary line 
of the front yard, when buildings are not built to, or within 5 feet of, the front property line.  

2.3.5 Additional requirements for accessory uses activities.  
.1 No accessory buildings shall be used for residential purposes. 
.2 Tool house, greenhouse not including a florist shop or garden structures, except building for 

housing livestock or poultry. 
.3 Buildings for housing livestock or poultry which are kept for domestic use only are permitted not 

less than 100 feet from a street line and not less than 100 feet from a side or rear lot line.  
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2.4 General Commercial District, GC. 
 

2.4.1 Purpose. The GC district is a base zoning district. The purpose of the GC district is to provide 
opportunities for moderate-scale business development opportunities to service city-wide and 
regional needs.  

2.4.2 Principal Uses and Activities. The following principal buildings and uses may be allowed, and permitted 
in the GC district: 

NP .1 No Permit Required 

 .1 Community garden. 
.2 Docks, slips, piers pursuant to a permit issued by the Connecticut Department of Energy 

and Environmental Protection. 
.3 Open space and passive recreation. 
.4 Public utility substations and solar equipment (1 mW and larger) pursuant to the 

Connecticut Siting Council. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Assembly halls (e.g., theaters, reception halls, convention centers) 
.2 Boat sales (i.e., display and repair, including sale of marine equipment or products) 
.3 Bus or taxi, passenger station, bus terminal, railroad station. 
.4 Business, corporate and professional offices. 
.5 Car wash facility.  
.6 Clinic and medical offices.  
.7 Clubs. 
.8 Colleges, universities, educational institutions including private trade schools. 
.9 Commercial active recreation (e.g., golf courses, ski areas, campsites and riding 

academies).  
.10 Commercial entertainment center (e.g., bowling alley, pool hall, dance hall, skating rink) 
.11 Cultural facility (e.g., museum, art gallery, library). 
.12 Customer service establishments (e.g., beauty shop, laundry facilities, photographic 

studio, bicycle repair, appliance repair shop). 
.13 Data centers. 
.14 Family daycare homes. 
.15 Financial institutions.  
.16 Government buildings and facilities (e.g., administrative offices, recreation center). 
.17 Gyms, fitness and personal training centers. Includes dance studios, martial arts, and 

sporting facilities. 
.18 Hotels / inns in accordance with section 6.13. 
.19 Marina / yacht club.  
.20 Mixed use buildings of up to 3 dwelling units, in accordance with section 6.5. 
.21 New construction of buildings and additions of up to 10,000 square feet. Buildings of 

10,000 square feet or more require a site plan review, as listed below.  
.22 Off-track branch offices and teletracks. 
.23 Public buildings and uses including city, state, and federal. 
.24 Public utility lines, stations, and buildings as defined under Connecticut General Statutes, 

with the following limitations:  
(i) Water, propane or natural gas tanks up to 50,000 gallons. 
(ii) New electrical substations with 5 or less megawatt capacity. 
(iii) Transmission towers of 35 feet or less in height. 

.25 Restaurant / café / grill / bar; no drive-through window. 

.26 Retail, including salesrooms and sales lots for the sale and exchange of new and used 
passenger motor vehicles, and camping trailers; mobile homes, and vehicle repair. 

.27 Satellite parking lot as accessory to any hospital licensed pursuant to section 19a-490(b) 
Connecticut General Statutes, in accordance with Section 6.14. 

.28 Technology research and development (e.g., information technology, software). 

.29 Transportation center (e.g., rail, bus, taxi station). 
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.30 Veterinary hospitals. 

.31 Visitor centers / information centers. 

.32 Wholesale, jobbing, or distributing establishment provided that any assembling, 
remodeling, repairing, altering, finishing or refinishing is secondary and incidental to the 
sale or distribution of its products or merchandise, and any dust, fumes, noise, odors, 
refuse matter, smoke, vapor or vibration is effectively confined to the lot. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Mixed use buildings of up to 20 dwelling units, in accordance with section 6.5. 
.2 New construction of buildings greater than 10,000 square feet. 
.3 Storage rental facility. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Advanced manufacturing.  
.2 Animal day care. 
.3 Child day care center. 
.4 Funeral homes.  
.5 Garages and filling stations in accordance with section 6.3 hereof. 
.6 Garden apartment multi-family dwellings in accordance with section 6.4. 
.7 Hospitals and sanitariums in accordance with section 6.12. 
.8 Mixed use buildings with 21 or more dwelling units, in accordance with section 6.5. 
.9 Motor vehicle fueling stations, in accordance with section 6.3 hereof. 
.10 Motor vehicle repair facility.  
.11 Research laboratories (e.g., chemical, pharmaceutical, medical). 

2.4.3 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the GC district: 

NP .1 No Permit Required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 
.2 Family day care home in accordance with CGS § 19a-77, as amended. 
.3 Home garden. 
.4 Home office / studio in accordance with section 6.1. 
.5 Keeping of domestic animals. NOTE: No commercial activity involving domestic animals is 

permitted and no more than 4 adults of a species per household may be kept and only on 
the following lot sizes:  
(i) Dogs, cats, fowl, or others compatible with cohabitation with humans may be 

kept with no minimum lot area. No roosters are allowed. 
.6 Sale of alcoholic beverages in accordance with section 6.2. 
.7 Employee amenities (e.g., clinic, commissary, recreation center, day care) 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Fences and walls in accordance with section 4.15. 
.2 Minor home occupation in accordance with section 6.1. 
.3 Off-street parking, up to 20 spaces, in accordance with section 5.1. Permit shall be referred 

to the Department of Public Works for a drainage assessment. 
.4 Signs in accordance with section 5.2. 
.5 Swimming pools in accordance with section 4.16. 
.6 Solar and energy conservation equipment (less than 1 mW). 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Drive-through windows, as an accessory to a permitted use in accordance with section 
6.16. 

.2 Off street parking with 21 or more spaces, in accordance with section 5.1. 
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SP .4 Requires Special Permit, see section 7.7. 

 .1 Accessory apartment in accordance with section 6.7. 
.2 Bed and breakfast inn in accordance with section 6.8. 
.3 Excavation in excess of 21,000 square feet of area, in accordance with section 5.4.  
.4 Group day care home. 

2.4.4 Landscaping. A landscaped buffer strip at least 8 feet wide, seeded to grass and planted with 
evergreen trees and shrubs, shall be placed along the boundary line of the front yard.  
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2.5 Planned Commercial District, PC. 
 

2.5.1 The PC district is a base zoning district. The PC district is a base zoning district. The purpose of the PC 
district is to provide opportunities for large-scale business development opportunities to service 
regional needs. 

2.5.2 Principal Uses and Activities. The following principal buildings and uses may be allowed, and permitted 
in the PC district: 

NP .1 No Permit Required 

 .1 Community garden. 
.2 Open space and passive recreation. 
.3 Public utility substations and solar equipment (1 mW and larger) pursuant to the 

Connecticut Siting Council. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Assembly halls (e.g., theaters, reception halls, convention centers) 
.2 Business, corporate and professional offices. 
.3 Clinic and medical offices.  
.4 Clubs. 
.5 Colleges, universities, educational institutions including private trade schools. 
.6 Commercial active recreation uses (e.g., golf courses, ski areas, campsites and riding 

academies).  
.7 Commercial entertainment center (e.g., bowling alley, pool hall, dance hall, skating rink) 
.8 Cultural facility (e.g., museum, art gallery, library). 
.9 Customer service establishments (e.g., beauty shop, laundry facilities, photographic 

studio, bicycle repair, appliance repair shop). 
.10 Data centers. 
.11 Financial institutions. 
.12 Government buildings and facilities (e.g., administrative offices, recreation center). 
.13 Gyms, fitness and personal training centers. Includes dance studios, martial arts, and 

sporting facilities. 
.14 Hotels / inns in accordance with section 6.13. 
.15 Mixed use buildings of up to 3 dwelling units, in accordance with section 6.5. 
.16 New construction of buildings and additions of up to 10,000 square feet. Buildings of 

10,000 square feet or more require a site plan review, as listed below.  
.17 Off-track branch offices and teletracks. 
.18 Public buildings and uses including city, state and federal. 
.19 Public utility lines, stations, and buildings as defined under Connecticut General Statutes, 

with the following limitations:  
(i) Water, propane or natural gas tanks up to 50,000 gallons. 
(ii) New electrical substations with 5 or less megawatt capacity. 
(iii) Transmission towers of 35 feet or less in height. 

.20 Research laboratories where manufacturing and processing is incidental thereto. 

.21 Restaurant / café / grill / bar; no drive-through window. 

.22 Retail stores. 

.23 Technology research and development (e.g., information technology, software). 

.24 Veterinary hospitals. 

.25 Visitor centers / information centers. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Mixed use buildings of up to 20 dwelling units, in accordance with section 6.5. 
.2 New construction of buildings greater than 10,000 square feet. 
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SP .4 Requires Special Permit, see section 7.7. 

 .1 Mixed use buildings of 4 or more dwelling units, in accordance with section 6.5. 
.2 Motor vehicle fueling stations, not including repair and storage of vehicles, in accordance 

with section 6.3 hereof. 
.3 Research laboratories (e.g., chemical, pharmaceutical, medical). 

2.5.3 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the PC district: 

NP .1 No Permit Required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 
.2 Family day care home in accordance with CGS § 19a-77, as amended. 
.3 Home garden. 
.4 Home office / studio in accordance with section 6.1. 
.5 Keeping of domestic animals. NOTE: No commercial activity involving domestic animals is 

permitted and no more than 4 adults of a species per household may be kept and only on 
the following lot sizes:  
(i) Dogs, cats, fowl, or others compatible with cohabitation with humans may be 

kept with no minimum lot area. No roosters are allowed. 
.6 Sale of alcoholic beverages in accordance with section 6.2. 
.7 Employee amenities (e.g., clinic, commissary, recreation center, day care) 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Fences and walls in accordance with section 4.15. 
.2 Minor home occupation in accordance with section 6.1. 
.3 Off-street parking, up to 20 spaces, in accordance with section 5.1. Permit shall be referred 

to the Department of Public Works for a drainage assessment. 
.4 Signs in accordance with section 5.2. 
.5 Solar and energy conservation equipment (less than 1 mW). 
.6 Swimming pools in accordance with section 4.16. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Drive-through windows, as an accessory to a permitted use in accordance with section 
6.16. 

.2 Off street parking with 21 or more spaces, in accordance with section 5.1. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Excavation in excess of 21,000 square feet of area, in accordance with section 5.4.  

2.5.4 Landscaping. A continuous strip on the site not less than 20 feet wide shall be provided along the right-
of-way line of any street, highway or public way and shall be suitably seeded to grass and planted with 
appropriate landscape material or left in its natural state and maintained in good appearance. 

  



 

NORWICH COMPREHENSIVE PLAN |  ZONING REGULATIONS 11.02.2015 | PAGE 26 

1 

2 

3 

4 

5 

6 

7 

8 

9 

2.6 Chelsea Central District, CC.  
 

2.6.1 Purpose. The CC is a base zoning district. The purpose of the CC is to ensure that development within 
historic downtown Norwich complements and preserves the city's historic character, that it improves 
economic conditions, and promotes development that is consistent with the goals and objectives of 
the downtown plan of development and these regulations. 

2.6.2 Principal Uses and Activities. The following principal buildings and uses may be allowed, and permitted 
in the CC district: 

NP .1 No Permit Required 

 .1 Community garden. 
.2 Docks, slips, piers pursuant to a permit issued by the Connecticut Department of Energy 

and Environmental Protection. 
.3 Open space and passive recreation. 
.4 Public utility substations and solar equipment (1 mW and larger) pursuant to the 

Connecticut Siting Council. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Assembly halls (e.g., theaters, reception halls, convention centers) 
.2 Bars, taverns, cafes. 
.3 Business, corporate or financial office located on the second floor, or above. 
.4 Clinic and medical offices.  
.5 Clubs. 
.6 Colleges, universities, educational institutions including private trade schools. 
.7 Commercial entertainment center (e.g., bowling alley, pool hall, dance hall, skating rink) 
.8 Cultural facility (e.g., museum, art gallery, library). 
.9 Customer service establishments (e.g., beauty shop, laundry facilities, photographic 

studio, bicycle repair, appliance repair shop). 
.10 Docks, slips, piers. 
.11 Financial institutions located on the second floor, or above; no drive-through windows. 
.12 Government buildings and facilities (e.g., administrative offices, recreation center). 
.13 Gyms, fitness and personal training centers. Includes dance studios, martial arts, and 

sporting facilities. 
.14 Mixed use buildings of up to 3 dwelling units, in accordance with section 6.5. 
.15 Marina / yacht club.  
.16 New construction of buildings and additions of up to 10,000 square feet. Buildings of 

10,000 square feet or more require a site plan review, as listed below.  
.17 Outdoor vendors pursuant to the provisions of chapter 15 of the Norwich Code of 

Ordinances. 
.18 Parks, open space, public recreation facilities. 
.19 Public buildings and uses including city, state and federal. 
.20 Public utility lines, stations, and buildings as defined under Connecticut General Statutes, 

with the following limitations:  
(i) Water, propane or natural gas tanks up to 50,000 gallons. 
(ii) New electrical substations with 5 or less megawatt capacity. 
(iii) Transmission towers of 35 feet or less in height. 

.21 Restaurant / café / grill / bar; no drive-through window. 

.22 Retail, including lobby space for financial institutions; no drive-through windows. 

.23 Technology research and development (e.g., information technology, software). 

.24 Visitor centers / information centers. 

.25 Veterinary hospitals. 

.26 Yacht clubs, marinas, boat rentals. 
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S .3 Requires Site Plan Review, see section 7.5. 

 .1 New construction of buildings greater than 10,000 square feet. 
.2 Mixed use buildings of more than 4 and less than 20 dwelling units, in accordance with 

section 6.5. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Advanced manufacturing.  
.2 Business, corporate and professional offices located on the first floor. 
.3 Data center. 
.4 Financial institutions located on the first floor. 
.5 Food manufacturing (e.g., commercial bakery, brewery). 
.6 Garden apartment multi-family dwellings in accordance with section 6.4. 
.7 High-rise multi-family dwellings in accordance with section 6.4. 
.8 Hotel / inn, provided the length of stay shall not exceed one month, In accordance with 

Section 6.13. 
.9 Mixed use buildings of more than 20 units, in accordance with section 6.5.  
.10 Off-street parking lot or garage. 
.11 Precision manufacturing.  
.12 Research laboratories (e.g., chemical, pharmaceutical, medical). 
.13 Transportation center (e.g., rail, bus, taxi station). 
.14 Urban farm. 

2.6.3 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the CC district: 

NP .1 No Permit Required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 
.2 Family day care home in accordance with CGS § 19a-77, as amended. 
.3 Home garden. 
.4 Home office / studio in accordance with section 6.1. 
.5 Keeping of domestic animals. NOTE: No commercial activity involving domestic animals is 

permitted and no more than 4 adults of a species per household may be kept and only on 
the following lot sizes:  
(i) Dogs, cats, fowl, or others compatible with cohabitation with humans may be 

kept with no minimum lot area. No roosters are allowed. 
.6 Sale of alcoholic beverages in accordance with section 6.2. 
.7 Employee amenities (e.g., clinic, commissary, recreation center, day care) 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Fences and walls in accordance with section 4.15. 
.2 Minor home occupation in accordance with section 6.1. 
.3 Off-street parking, up to 20 spaces, in accordance with section 5.1. Permit shall be referred 

to the Department of Public Works for a drainage assessment. 
.4 Signs in accordance with section 5.2. 
.5 Solar and energy conservation equipment (less than 1 mW). 
.6 Swimming pools in accordance with section 4.16. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Drive-through windows, as an accessory to a permitted use in accordance with section 
6.16. 

.2 Off street parking with 21 or more spaces, in accordance with section 5.1. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Excavation in excess of 21,000 square feet of area, in accordance with section 5.4. 

2.6.4 Site Design Considerations. Any change of use, use of any building condemned by the building or 
housing inspectors, or new construction shall require site plan approval from the Commission on the 
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City Plan pursuant to section 7.4 of these regulations and compliance with all parking and other 
applicable zoning regulations. The Commission  may waive the site plan review criteria and / or the 
filing of a site plan with the city clerk for any change in use and / or use of condemned buildings, 
provided said development entails renovations and / or conversion of an existing building and that 
the following criteria are met: 
.1 The Commission is of the opinion that the building facade improvements are consistent with and 

complement the historic character of the building. The Commission may request review by the 
state historic commission, design review board, city historian, or other qualified architectural 
historians of the proposed improvements to the facade. 

.2 The Commission may require that sidewalks be replaced in accordance with sidewalk 
specifications approved by the Commission and director of public works along the frontage on 
the street if the sidewalks are in poor condition. 

.3 Signage shall be provided in accordance with section 5.2 of these regulations. 

.4 Fencing and / or lighting shall be harmonious with the character of the surroundings as 
determined by the Commission to be in accordance with the historic integrity of the area. 

2.6.5 Parking requirements. The Commission may waive parking requirements defined in section 5.1 for 
buildings in the CC under the following circumstances: 
.1 Adequate parking can be provided by nearby public or private parking lots.  
.2 Request is for a building rated 1 or 2 based on the historic rating system, that are to be renovated 

to reflect the historic character of the building. Waiver option can not apply to any additions to 
the structure. 

.3 The type of use proposed and determination of parking needs based on best available information 
(e.g., publications from the American Planning Association, or similar) indicates that additional 
parking is not needed. 

.4 The Commission shall consider the following criteria in determining whether adequate parking is 
provided within the area to meet the needs of the project: 
.1 Peak demand times for parking use and its relationship to the potential of sharing parking. 
.2 Provision of parking for employees. 
.3 Availability of parking facilities outside of the immediate area in conjunction with public 

transit. 
2.6.6 Additional Special Permit criteria for the Chelsea Central district. It is the intent of this section to 

encourage creative development that promotes the CC district as an economically viable entity and 
pedestrian-friendly center. The types of uses developed within the district will have a lasting impact 
on the future of the CC district and, therefore, it is necessary to promote development that will shape 
the district to reflect our heritage, become inviting to patrons, and cultivate the aesthetic value of the 
Chelsea central district as an entity. The following criteria are provided to ensure that the intent of 
these regulations is met: 
.1 The development will promote a pedestrian-friendly atmosphere by improving the streetscape. 
.2 The use will not aggravate parking conditions and traffic circulation. 
.3 The use will be consistent with the goals and objectives of the downtown plan of development. 
.4 The use will not adversely impact future development opportunities within the surrounding area 

and the CC district. 
.5 The use and improvements proposed to the building will complement the historic character of 

the area. Special consideration shall be given to the reuse of buildings that are rated 1 and 2 in 
the historic rating system. 
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2.7 Waterfront Development District, WD. 
 

2.7.1 Purpose. The WD district is a base zoning district. The purpose of the WD district is to provide 
opportunities for water-ŘŜǇŜƴŘŜƴǘ ŘŜǾŜƭƻǇƳŜƴǘ ŀƭƻƴƎ ǘƘŜ ŎƛǘȅΩǎ ǿŀǘŜǊŦǊƻƴǘΦ 

2.7.2 Principal Uses and Activities. No use of waterfront property is permitted in the waterfront 
development district unless it is water-dependent as defined in CGS §S 22a-93(16) and section 9.2 of 
these regulations. The following principal buildings and uses may be allowed, and permitted in the 
WD district: 

NP .1 No Permit Required. 

 .1 Community garden. 
.2 Docks, slips, piers pursuant to a permit issued by the Connecticut Department of Energy 

and Environmental Protection. 
.3 Open space and passive recreation. 
.4 Public utility substations and solar equipment (1 mW and larger) pursuant to the 

Connecticut Siting Council. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Boatyard (e.g., building, storing, repairing, selling, servicing boats). 
.2 Cultural facility (e.g., museum, art gallery, library) Customer service establishments (e.g., 

beauty shop, laundry facilities, photographic studio, bicycle repair, appliance repair shop). 
.3 Customer service establishments (e.g., beauty shop, laundry facilities, photographic 

studio, bicycle repair, appliance repair shop). 
.4 Government buildings and facilities (e.g., administrative offices, recreation center). 
.5 Gyms, fitness and personal training centers. Includes dance studios, martial arts, and 

sporting facilities. 
.6 Marina / yacht club.  
.7 Mixed use buildings of up to 3 dwelling units, in accordance with section 6.5. 
.8 New construction of buildings and additions of up to 10,000 square feet. Buildings of 

10,000 square feet or more require a site plan review, as listed below.  
.9 Public and private parks and playgrounds. 
.10 Public utility lines, stations, and buildings as defined under Connecticut General Statutes, 

with the following limitations:  
(i) Water, propane or natural gas tanks up to 50,000 gallons. 
(ii) New electrical substations with 5 or less megawatt capacity. 
(iii) Transmission towers of 35 feet or less in height. 

.11 Restaurant / café / grill / bar; no drive-through window. 

.12 Retail sales and rentals, limited to:  
(i) Boats (i.e., display and repair, including sale of marine equipment or products). 
(ii) Boating, fishing, diving and bathing supplies and equipment. 

.13 Swimming pools / clubs. 

.14 Visitor centers / information centers. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Mixed use buildings of more than 4 and less than 20 dwelling units, in accordance with 
section 6.5. 

.2 New construction of buildings greater than 10,000 square feet. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Assembly halls (e.g., theaters, reception halls, convention centers) 
.2 Business, corporate, and professional offices. 
.3 Commercial active recreation uses (e.g., golf courses, ski areas, campsites and riding 

academies). Minimum lot area: 10 acres. 
.4 Commercial entertainment center (e.g., bowling alley, pool hall, dance hall, skating rink) 
.5 Garden apartment multi-family dwellings in accordance with section 6.4. 
.6 Government facilities. 
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.7 High-rise multi-family dwellings in accordance with section 6.4. 

.8 Hotels /  inns in accordance with section 6.13. 

.9 Mixed use buildings of more than 20 units, in accordance with section 6.5.  

.10 Non-profit membership clubs and lodges. 

.11 Public utility facilities as follows: water tanks over 50,000 gallons, propane or natural gas 
tanks over 50,000 gallons, new electrical substations with more than five megawatt 
capacity, transmission towers of more than 35 feet in height, waste disposal/transfer 
station. 

.12 Retail uses not covered in section 2.7.2.2.11. 

.13 Transportation center (e.g., rail, bus, taxi station). 

2.7.3 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the WD district: 

NP .1 No Permit Required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 
.2 Family day care home in accordance with CGS § 19a-77, as amended. 
.3 Home garden. 
.4 Home office / studio in accordance with section 6.1. 
.5 Keeping of domestic animals. NOTE: No commercial activity involving domestic animals is 

permitted and no more than 4 adults of a species per household may be kept and only on 
the following lot sizes:  
(i) Dogs, cats, fowl, or others compatible with cohabitation with humans may be 

kept with no minimum lot area. No roosters are allowed. 
.6 Sale of alcoholic beverages in accordance with section 6.2. 
.7 Employee amenities (e.g., clinic, commissary, recreation center, day care) 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Fences and walls in accordance with section 4.15. 
.2 Minor home occupation in accordance with section 6.1. 
.3 Off-street parking, up to 20 spaces, in accordance with section 5.1. Permit shall be referred 

to the Department of Public Works for a drainage assessment. 
.4 Signs in accordance with section 5.2. 
.5 Solar and energy conservation equipment (less than 1 mW). 
.6 Swimming pools in accordance with section 4.16. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Off street parking with 21 or more spaces, in accordance with section 5.1. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Accessory apartment in accordance with section 6.7. 
.2 Bed and breakfast inn in accordance with section 6.8. 
.3 Drive-through windows, as an accessory to a permitted use in accordance with section 

6.16. 
.4 Excavation in excess of 21,000 square feet of area, in accordance with section 5.4.  
.5 Group day care home. 

2.7.4 Additional Special Permit Criteria in the WD. The purpose of these criteria is to protect the distinctive 
character of the harbor area and to regulate the appearance of development in the area so to 
complement the natural and beauty and historic features and landscape of the harbor. The 
Commission shall consider the following issues for any of the special permitted uses: 
.1 The design and placement of any structures or substantial improvements of existing structures or 

improvements to properties shall contribute to the overall character of the area. Consideration 
shall be given to design, relationship and compatibility of structures and / or uses to the harbor, 
landscape, historic and natural resources, and scenic views. 
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.2 All uses of waterfront property must meet the definition of water-dependent as defined in CGS § 
22a-93(16) and section 9.2 of these regulations. 

2.7.5 Landscaping. A landscaped buffer strip at least five feet wide, seeded to grass and planted with 
evergreen trees and shrubs, shall be placed along the boundary line of the front yard. 
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2.9 Production, Manufacturing & Research District, PMR. 
 

2.9.1 Purpose. The PMR district is a base zoning district. The purpose of the PMR district is to provide 
opportunities for large-scale and intensive industrial development opportunities. 

2.9.2 Principal Uses and Activities.  
.1 Buildings or land may be used and buildings may be erected or altered for the manufacturing, 

warehousing, processing, storage, or assembling of products as long as such use is not dangerous 
by reason of fire or explosion hazard, and not injurious, noxious or detrimental to the community 
or neighborhood by reason of the emission of dust, odor, fumes, smoke, wastes, refuse matter, 
noise, vibration, or because of any other objectionable feature.  

.2 The following principal buildings and uses may be allowed, and permitted in the PMR district: 

NP .3 No Permit Required 

 .1 Community garden. 
.2 Open space and passive recreation. 
.3 Public utility substations and solar equipment (1 mW and larger) pursuant to the 

Connecticut Siting Council. 

Z .4 Zoning Permit Required, see section 7.2. 

 .1 Advanced manufacturing.  
.2 Business, corporate and professional offices. 
.3 Data centers. 
.4 Foundry casting light-weight non-ferrous metal not causing noxious fumes or odor. 
.5 Government buildings and facilities (e.g., administrative offices, recreation center). 
.6 Manufacture, compounding, assembly, packing or treatment of such products as: 

(i) Commercial signs, billboards, and other advertising structures. 
(ii) Pottery and figurines or other similar ceramic products, using only previously 

pulverized clay, and kilns fired only by gas or electricity. 
(iii) Articles or merchandise from the following previously prepared materials: 

aluminum, bone, cellophane, canvas, cloth, cork, feathers, felt, fiber, fur, glass, 
hair, horn, leather, paper, plastics, precious or semi-precious metals or stone, 
shell, rubber, tin, tobacco, wood (excluding sawmill), tars and paint not involving 
a boiling process. 

(iv) Candy, cosmetics, drugs, perfumes, pharmaceutical toiletries, and food products, 
except the rendering or refining of fats and oils.  

.7 New construction of buildings and additions of up to 10,000 square feet. Buildings of 
10,000 square feet or more require a site plan review, as listed below.  

.8 Off-premises advertising signs in accordance with section 5.2 hereof. 

.9 Precision manufacturing.  

.10 Public buildings and uses including city, state and federal. 

.11 Public utility lines, stations, facilities and buildings as defined under the Connecticut 
General Statutes. 

.12 Research and development. 

.13 Visitor centers / information centers. 

.14 Warehousing and storage.  

.15 Woodworking shop. 

S .5 Requires Site Plan Review, see section 7.5. 

 .1 New construction of buildings greater than 10,000 square feet. 
.2 Mixed use buildings of up to 20 dwelling units, in accordance with section 6.5. 

SP .6 Requires Special Permit, see section 7.7. 

 .1 Blacksmith shop or machine shop, excluding punch presses over 20 tons rated capacity 
and all drop hammers. 

.2 Boat and marine engine sales, display and repair, including sale of marine equipment or 
products. 
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.3 Colleges, universities, educational institutions including private trade schools. 

.4 Franchise new car dealerships with salesrooms and sales lots in conjunction therewith for 
the sale and exchange of new and used passenger motor vehicles, trucks, camping trailers, 
mobile homes and vehicle repairs. 

.5 Manufacture, compounding, assembly, packing or treatment of such products as: 
(i) Glass. 
(ii) Pulp, paper, cardboard, or building board. 

.6 Rag or bag cleaning establishments. 

.7 Saw or planing mill. 

.8 Stone and monument works. 

.9 Trucking terminals, in accordance with section 6.18. 

.10 Public utility facilities as follows: water tanks over 50,000 gallons, propane or natural gas 
tanks over 50,000 gallons, new electrical substations with more than five megawatt 
capacity, transmission towers of more than 35 feet in height, waste disposal/transfer 
station. 

.11 Urban farm. 

.12 The following buildings and uses may be permitted by special permit provided the 
buildings are more than 500 feet from a boundary of any residence or commercial district: 
(i) Adult bookstores and theaters that dispense, sell or entertain using adult media 

or live entertainment subject to a minimum separation distance of 1,500 feet in 
any direction of any lot upon which is located a building or premises used for a 
similar use or for the purpose of a public school, a church or other building used 
as a place of worship, or a hospital, whether supported by public or private funds. 

(ii) Bulk storage of cement and concrete mixing plants. 
(iii) Manufacturing and storage of alcohol (not including alcoholic beverages), 

plastics, and chemicals excluding sulphuric, nitric and hydrochloric acid, rubber 
products, bricks, cement products, tile and terracotta, asphalt products. 

(iv) Metal fabricating plants, rolling mills, boiler works and drop forges. 
(v) Public utility power plants. 
(vi) Waste processing facility (e.g., sale, storage, and sorting of junk, waste, discarded 

or salvaged materials, machinery, or equipment but not including processing, 
providing such operation is enclosed by an eight-foot-high tight board or other 
solid fence). 

2.9.3 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the PMR district: 

NP .1 No Permit Required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 
.2 Keeping of domestic animals. NOTE: No commercial activity involving domestic animals is 

permitted and no more than 4 adults of a species per household may be kept and only on 
the following lot sizes:  
(i) Dogs, cats, fowl, or others compatible with cohabitation with humans may be 

kept with no minimum lot area. No roosters are allowed. 
.3 Sale of alcoholic beverages in accordance with section 6.2. 
.4 Employee amenities (e.g., clinic, commissary, recreation center, day care) 

 

  



 

NORWICH COMPREHENSIVE PLAN |  ZONING REGULATIONS 11.02.2015 | PAGE 34 

1 

2 

3 

4 

5 

6 

7 

8 

9 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Caretaker / watchman dwelling, limited to 1 dwelling unit accessory to an industrial use. 
.2 Fences and walls in accordance with section 4.15. 
.3 Off-street parking of up to 20 spaces, in accordance with section 5.1. Permit shall be 

referred to the Department of Public Works for a drainage assessment. 
.4 Retail sales in conjunction with products manufactured on the premises and / or products 

manufactured by the seller but stored on the premises. 
.5 Signs in accordance with section 5.2. 
.6 Solar and energy conservation equipment (less than 1 mW). 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Off street parking with 21 or more spaces, in accordance with section 5.1. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Excavation in excess of 21,000 square feet of area, in accordance with section 5.4. 

2.9.4 Landscaping. A continuous strip on the site not less than 20 feet wide shall be provided along the right-
of-way line of any street, highway or public way, and shall be suitably seeded to grass and planted 
with appropriate landscape material or left in its natural state and maintained in good appearance. 
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2.10 Business Park District, BP. 
 
2.10.1 Purpose. The BP is a base zoning district. The business park district has been established to provide 

for a rational and orderly development of industrial and other compatible land uses in areas where 
they might normally be excluded. It is intended that individual development occur as part of a 
comprehensive plan and that it be harmonious with surrounding or abutting residential, institutional 
or other public uses. It is further intended that an open and park-like character be created through 
good site planning, preservation of open space and natural features and appropriate landscaping. All 
development will be judged in the spirit of these criteria. 

2.10.2 Minimum District Size. A business park district shall consist of a minimum size of 50 contiguous acres. 
2.10.3 Principal Uses and Activities. The following principal buildings and uses may be allowed, and permitted 

in the BP district: 

NP .1 No Permit Required 

 .1 Community garden. 
.2 Open space and passive recreation. 
.3 Public utility substations and solar equipment (1 mW and larger) pursuant to the 

Connecticut Siting Council. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Advanced manufacturing.  
.2 Boat and marine engine sales, display and repair, including sale of marine equipment or 

products. 
.3 Business, corporate and professional offices. 
.4 Commercial entertainment center (e.g., bowling alley, pool hall, dance hall, skating rink). 
.5 Financial institutions.  
.6 Foundry casting light-weight non-ferrous metal not causing noxious fumes or odor. 
.7 Franchise new car dealerships with salesrooms and sales lots in conjunction therewith for 

the sale and exchange of new and used passenger motor vehicles, trucks, camping trailers, 
mobile homes and vehicle repairs. 

.8 Government buildings and facilities (e.g., administrative offices, recreation center). 

.9 Gyms, fitness and personal training centers. Includes dance studios, martial arts, and 
sporting facilities. 

.10 Hotels / inns in accordance with section 6.13. 

.11 Manufacture, compounding, assembly, packing or treatment of such products as: 
(i) commercial signs, billboards, and other advertising structures. 
(ii) pottery and figurines or other similar ceramic products, using only previously 

pulverized clay, and kilns fired only by gas or electricity. 
(iii) merchandise from the following previously prepared materials: aluminum, bone, 

cellophane, canvas, cloth, cork, feathers, felt, fiber, fur, glass, hair, horn, leather, 
paper, plastics, precious or semi-precious metals or stone, shell, rubber, tin, 
tobacco, wood (excluding sawmill), tars and paint not involving a boiling process. 

(iv) candy, cosmetics, drugs, perfumes, pharmaceutical toiletries, and food products, 
except the rendering or refining of fats and oils.  

(v) glass and plastics manufacture.  
(vi) rubber products. 

.12 Metal fabricating plants, rolling mills, boiler works and drop forges. 

.13 New construction of buildings and additions of up to 10,000 square feet. Buildings of 
10,000 square feet or more require a site plan review, as listed below.  

.14 Offices and clinics. 

.15 Off-track branch offices and teletracks. 

.16 Precision manufacturing.  

.17 Public buildings and uses including city, state and federal. 

.18 Public utility lines, stations, and buildings as defined under Connecticut General Statutes, 
with the following limitations:  
(i) Water, propane or natural gas tanks up to 50,000 gallons. 
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(ii) New electrical substations with 5 or less megawatt capacity. 
(iii) Transmission towers of 35 feet or less in height. 

.19 Public utility power plants. 

.20 Research and development. 

.21 Research laboratories. 

.22 Restaurants. 

.23 Visitor centers / information centers. 

.24 Warehousing and storage. 

.25 Woodworking shop. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Clinic and medical offices.  
.2 Mixed use buildings of up to 20 dwelling units, in accordance with section 6.5. 
.3 New construction of buildings greater than 10,000 square feet. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Colleges, universities, educational institutions including private trade schools. 
.2 Public utility facilities as follows: water tanks over 50,000 gallons, propane or natural gas 

tanks over 50,000 gallons, new electrical substations with more than five megawatt 
capacity, transmission towers of more than 35 feet in height, waste disposal /  transfer 
station. 

.3 Saw or planing mill. 

.4 Trucking terminals, in accordance with section 6.18. 

.5 Urban farm. 

2.10.4 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the BP district: 

NP .1 No Permit Required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 
.2 Keeping of domestic animals. NOTE: No commercial activity involving domestic animals is 

permitted and no more than 4 adults of a species per household may be kept and only on 
the following lot sizes:  
(i) Dogs, cats, fowl, or others compatible with cohabitation with humans may be 

kept with no minimum lot area. No roosters are allowed. 
.3 Sale of alcoholic beverages in accordance with section 6.2. 
.4 Employee amenities (e.g., clinic, commissary, recreation center, day care) 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Caretaker / watchman dwelling, limited to 1 dwelling unit accessory to an industrial use. 
.2 Fences and walls in accordance with section 4.15. 
.3 Off-street parking of up to 20 spaces, in accordance with section 5.1. Permit shall be 

referred to the Department of Public Works for a drainage assessment. 
.4 Retail sales in conjunction with products manufactured on the premises and / or products 

manufactured by the seller but stored on the premises. 
.5 Signs in accordance with section 5.2. 
.6 Solar and energy conservation equipment (less than 1 mW). 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Off street parking with 21 or more spaces, in accordance with section 5.1. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Assembly halls (e.g., theaters, reception halls, convention centers) 

2.10.5 Buildings or land may be used and buildings may be erected or altered for the manufacturing, 
warehousing, processing, storage, or assembling of products as long as such use is not dangerous by 
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reason of fire or explosion hazard, and not injurious, noxious or detrimental to the community or 
neighborhood by reason of the emission of dust, odor, fumes, smoke, wastes, refuse matter, noise, 
vibration, or because of any other objectionable feature. 

2.10.6 Landscaping. A continuous landscaped buffer strip on the site not less than 20 feet wide shall be 
provided along the boundary line of any rear yard, side yard or front yard, except where such a yard 
abuts a yard located in the same district, the landscaped buffer district may be reduced to 15 feet 
wide. Such landscape buffer strip shall be suitably seeded to grass and planted with appropriate 
landscaped material or left in its natural state and maintained in good appearance. 
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2.11 Planned Development Design District, PDD. 
 
2.11.1 Purpose. The PDD is a base zoning district. The subject district is designed to provide a creative 

approach to development within the city and to promote attractive planned development that 
complements natural, historic, and other resources. In addition, it is the intent of these regulations to 
promote uses within the district that encourage balanced economic development.  

 
2.11.2 Principal Uses and Activities. The following principal buildings and uses may be allowed, and permitted 

in the PDD district: 

NP .1 No Permit Required 

 .1 Community garden. 
.2 Open space and passive recreation. 
.3 Public utility substations and solar equipment (1 mW and larger) pursuant to the 

Connecticut Siting Council. 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Business, corporate and professional offices. 
.2 Gyms, fitness and personal training centers. Includes dance studios, martial arts, and 

sporting facilities. 
.3 Healthcare technology research and industries, including advanced medical equipment, 

pharmaceuticals, biotechnology facilities. 
.4 Hotels /  inns in accordance with Section 6.13. 
.5 New construction of buildings and additions of up to 10,000 square feet. Buildings of 

10,000 square feet or more require a site plan review, as listed below.  
.6 Public utility lines, stations, and buildings as defined under Connecticut General Statutes, 

with the following limitations:  
(i) Water, propane or natural gas tanks up to 50,000 gallons. 
(ii) New electrical substations with 5 or less megawatt capacity. 
(iii) Transmission towers of 35 feet or less in height. 

.7 Technology research and development (e.g., information technology, software). 

.8 Visitor centers / information centers. 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 New construction of buildings greater than 10,000 square feet. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Colleges, universities, educational institutions, including private trade schools.  
.2 Commercial active recreation uses (e.g., golf courses, ski areas, campsites and riding 

academies). Minimum lot area: 10 acres. 
.3 Government buildings and facilities (e.g., administrative offices, recreation center). 
.4 Non-profit membership clubs and lodges. 
.5 Public and private educational institutions offering curricula meeting educational 

requirements of the State of Connecticut. 
.6 Public utility facilities as follows: water tanks over 50,000 gallons, propane or natural gas 

tanks over 50,000 gallons, new electrical substations with more than five megawatt 
capacity, transmission towers of more than 35 feet in height, waste disposal/transfer 
station. 

.7 Restaurant / café / grill; no drive-through window. 

.8 Retail / wholesale distribution centers. 

.9 Retail uses. 

.10 Urban farm. 

.11 Winery in accordance with section 6.10. 

2.11.3 Accessory Uses and Activities. The following accessory buildings and uses subordinate and customarily 
incidental to any of the foregoing principal uses may be allowed, and permitted in the PDD district: 
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NP .1 No Permit Required. 

 .1 Excavation, clearing and site disturbance of less than ½ acre. 
.2 Keeping of domestic animals. NOTE: No commercial activity involving domestic animals is 

permitted and no more than 4 adults of a species per household may be kept and only on 
the following lot sizes:  
(i) Dogs, cats, fowl, or others compatible with cohabitation with humans may be 

kept with no minimum lot area. No roosters are allowed. 
.3 Sale of alcoholic beverages in accordance with section 6.2. 
.4 Employee amenities (e.g., clinic, commissary, recreation center, day care) 

Z .2 Zoning Permit Required, see section 7.2. 

 .1 Fences and walls in accordance with section 4.15. 
.2 Off-street parking of up to 20 spaces, in accordance with section 5.1. Permit shall be 

referred to the Department of Public Works for a drainage assessment. 
.3 Signs in accordance with section 5.2. 
.4 Solar and energy conservation equipment (less than 1 mW). 

S .3 Requires Site Plan Review, see section 7.5. 

 .1 Off street parking with 21 or more spaces, in accordance with section 5.1. 

SP .4 Requires Special Permit, see section 7.7. 

 .1 Helipad. 

2.11.4 Parking lots shall be designed with interior landscape islands equaling not less than 5 percent of the 
parking area; islands shall have a minimum width of 8 feet. Parking lots consisting of less than 10 
spaces are exempt from this requirement. 

2.11.5 Exterior metal siding, exterior storage and exterior tanks are prohibited. 
2.11.6 Combined drives and parking shall be encouraged in order to reduce the number of curb cuts on the 

street. In order to accomplish this goal a curb cut will not be permitted within 400 feet of another curb 
cut. The Commission may waive this provision if the applicant proves that it is not feasible to meet 
this requirement. 

2.11.7 Sidewalks shall be provided along all street frontage and in other appropriate areas to ensure 
adequate pedestrian safety. 

2.11.8 All utilities shall be underground. 
2.11.9 Signage shall complement the design intent of the district in accordance with section 5.2. 
2.11.10 A landscaped buffer strip not less than 20 feet in width shall be required in areas where the proposed 

development abuts a residential area. 
2.11.11 Special permit criteria: 

.1 Building design shall contribute to the overall character of the area; consideration shall be given 
to impact on the historic, natural and other resources of the area and scenic views. 

.2 A carefully designed landscape plan must reflect the attributes of the site's natural, historic and 
other resources. 
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CHAPTER 3 SPECIAL DISTRICTS 

3.1 Types of Special Districts 
 
Norwich has developed several overlay districts to refine how development can occur in accordance with the 
ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ƛƴ ǘƘŜ /ƛǘȅΩǎ tƭŀƴ ƻŦ /ƻƴǎŜǊǾŀǘƛƻƴ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘΦ ¢ƘŜǊŜ ŀǊŜ ǘǿƻ ǿŀȅǎ ƛƴ ǿƘƛŎƘ ǘƘŜ ƻǾŜǊƭŀȅ 
tool is being utilized in these regulations: restrictive or permissive.  

RESTRICTIVE PERMISSIVE 

Restrictive overlay districts imposes additional 
conditions on properties located within the district 
to limit uses, bulk, or the amount of development. 
Additional permit criteria may be present as well.  

Permissive overlay districts provide additional 
opportunities for property development. 
Properties located within these districts can 
choose the traditional base / underlying zoning 
district provisions (e.g., uses, bulk, amount of 
development) or the alternate enabled by the 
specific overlay. 

Coastal Area Management  Mill Reuse 

Flood Hazard Adaptive Reuse  

 Agriculture Business  

 Greenway Open Space 

 Neighborhood Redevelopment 

 Incentive Housing  
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3.2 Coastal Area Management Overlay District  
 
3.2.1 Depiction of coastal boundary; exemptions from coastal management act. The Norwich coastal 

boundary as defined in CGS 22a-94 and depicted on the official Norwich coastal boundary map is 
reproduced for informational purposes on the Norwich zoning map. 

3.2.2 All buildings, uses, and structures fully or partially within the coastal boundary as defined by CGS 22a-
94 entitled "An Act Concerning Coastal Management" shall be subject to the coastal site plan review 
requirements and procedures in CGS 22a-105 - 22a-109 with the exception of the following activities 
which are hereby exempted from coastal site plan review requirements under the authority of CGS § 
22a-109(b): 
.1 Gardening, grazing and the harvesting of crops; 
.2 Minor additions to or modifications of existing buildings or detached accessory buildings, such as 

garages and utility sheds; 
.3 Construction of new or modification of existing structures incidental to the enjoyment and 

maintenance of residential property including but not limited to walks, terraces, driveways, 
swimming pools, tennis courts, docks and detached accessory buildings; 

.4 Construction of new or modification of existing on premise fences, walls, pedestrian walks and 
terraces, underground utility connections, essential electric, gas, telephone, water and sewer 
service lines, signs and such other minor structures as will not substantially alter the natural 
character of coastal resources as defined by CGS § 22a-93(7) or restrict access along the public 
beach; 

.5 Construction of an individual conforming single-family residential structure except in or within 
100 feet of the following coastal resource areas as defined by CGS § 22a-93(7): tidal wetlands, 
coastal bluffs and escarpments, beaches and dunes; 

.6 Activities conducted for the specific purpose of conserving or preserving soil, vegetation, water, 
fish, shellfish, wildlife and other coastal land and water resources; 

.7 Interior modifications to building; 

.8 Minor changes in use of building, structure or property except those changes occurring on 
property adjacent to or abutting coastal waters. 

3.2.3 The foregoing exemptions from coastal site plan review requirements shall apply to the following site 
plans, plans and applications: 
.1 Site plans submitted to the Commission in accordance with CGS § 22a-109; 
.2 Applications for special permit submitted to the Commission on the City Plan in accordance with  

CGS § 8-2 and section 7.7 of these regulations; 
.3 Applications for a variance submitted to the zoning board of appeals in accordance with CGS § 8-

6(3) and section 7.8 of these regulations; 
.4 A referral of a proposed municipal project to the Commission in accordance with CGS § 8-24. 

3.2.4 In the cases where approval by any department of the state or city is required, said approval must be 
acquired prior to submission of the coastal site plan. 
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3.3 Mill Reuse Overlay District  
 
3.3.1 Purpose. It is the intent of these regulations to encourage new development opportunities that will 

contribute to the economic stability of the city, encourage tourism and improve the quality of life for 
the residents of Norwich through the adaptive reuse, rehabilitation and preservation of the historic 
and / or architecturally unique resources that reflect Norwich's rich cultural past. 

3.3.2 Designation. determination of eligibility; zoning requirements. The mill reuse overlay district shall be 
designated as those sites listed on the national or state register of historic places or local historic 
districts as either an individual building or site or as a contributing building or site in a registered 
district. Where eligibility has not been determined by the state historic preservation officer or the 
director of the Connecticut historical commission, the Commission on the City Plan may determine 
eligibility based on the recommendation of a qualified historic preservation expert, as provided by the 
applicant. The zone shall also include structures that are architecturally or historically notable, as 
determined by the Commission. 

3.3.3 All zoning requirements applying to the underlying zone shall continue to govern the mill reuse overlay 
district unless as otherwise specified in this chapter. 

3.3.4 Permitted uses. The following uses shall be permitted in the historic design overlay zone: The 
conversion of historic mill buildings located in any district to any use permitted in multi-family, 
neighborhood commercial, Chelsea Central district, general commercial, planned commercial, and 
business park. 

3.3.5 Requirements. The following criteria must be met: 
.1 The Commission shall determine if the conversion meets the intent of these regulations and the 

"mill enhancement program" ordinance. In making such determination, the Commission shall 
consider impact on the historic character of the subject property and on the adjacent 
neighborhood. If in the opinion of the Commission said proposal does not meet the intent of these 
regulations, the Commission shall deny said application. The city council has adopted an 
ordinance entitled the "Mill Enhancement Program" (MEP). It is the intent of the MEP to 
acknowledge the value of the historic mills as a resource, to encourage adaptive reuse of these 
mill buildings so as to promote economic stability and ensure the preservation of the city's 
heritage, to increase property values, to preserve the historic integrity of the mills and the 
associated villages, to improve the quality of life for the residents of the city and to encourage 
business investment in the community. 

.2 An application for site plan approval shall be submitted in accordance with section 7.5 of these 
regulations. 

.3 Parking shall be provided in accordance with section 5.1 of these regulations. 

.4 The Commission on the City Plan may refer the application to the historic district commission, the 
city historian or a qualified historic architect for advisory review and comment. The Commission 
may consider the impact of the proposal on the architectural integrity of the mill as part of its 
review and, if in the opinion of the Commission said conversion will adversely impact the historic 
integrity of the mill and the potential adaptive reuse, the Commission may reject said request. 

.5 Upon approval of the site plan application, the applicant shall obtain a conversion permit in 
accordance with section 1.1 of these regulations. Any other review or approval required by other 
city agencies shall be obtained by the applicant prior to submission of the conversion permit. 
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3.4 Floodplain / Floodway Overlay 
 
3.4.1 Statement of purpose. The areas of special flood hazard and the floodway of the City of Norwich are 

subject to periodic inundation that may result in loss of life, property, health and safety hazards, the 
disruption of commerce and governmental services, extraordinary public expenditures for flood 
protection and relief, and the impairment of the tax base, all of which adversely affects the general 
welfare of the city and its residents. 

3.4.2 It is the purpose of this chapter to promote the public health, safety and general welfare and to 
minimize public and private losses in flood prone areas by: 
.1 Promoting the use of floodplains and floodways on public lands for open space and passive 

recreation and to encourage the acquisition of such vacant open space land located within the 
floodway and floodplain for public lands. 

.2 Restricting and prohibiting uses which are dangerous to health, safety or property in times of 
flood or which cause increased flood heights or velocities. 

.3 Requiring that uses vulnerable to floods, including public facilities which serve such uses, be 
provided with flood protection at the time of initial construction. 

3.4.3 Lands to be regulated by these regulations. This chapter shall apply to all areas of special flood hazard 
and floodways identified by the Federal Emergency Management Agency (FEMA) in its Flood Insurance 
Study (FIS) for New London County, Connecticut, dated July 18, 2011, and accompanying Flood 
Insurance Rate Maps (FIRM), dated July 18, 2011, and other supporting data applicable to the City of 
Norwich, and any subsequent revisions thereto, are adopted by reference and declared to be a part 
of these regulations. Since mapping is legally adopted by reference into this regulation it must take 
precedence when more restrictive until such time as a map amendment or map revision is obtained 
from FEMA. The area of special flood hazard includes any area shown on the FIRM as Zones A and AE, 
including areas designated as a floodway on a FIRM. Areas of special flood hazard are determined 
utilizing the base flood elevations (BFE) provided on the flood profiles in the Flood Insurance Study 
(FIS) for a community. BFEs provided on a Flood Insurance Rate Map (FIRM) are only approximate 
(rounded up or down) and should be verified with the BFEs published in the FIS for a specific location. 
.1 The requirements of these regulations shall be supplementary to the basic requirements of 

various zoning districts within Norwich in which a parcel or lot may lie and section 8.8.6 of these 
regulations. 

.2 Violation.  A structure or other development without required permits, lowest floor elevation 
documentation, flood-proofing certificates or required floodway encroachment calculations is 
presumed to be in violation of this chapter until such time as all required documentation is 
provided to the zoning enforcement officer. 

.3 If any portion of a structure lies within the Special Flood Hazard Area (SFHA), the entire structure 
is considered to be in the SFHA. The entire structure must meet the construction requirements of 
the flood zone. The structure includes any attached additions, garages, decks, sunrooms, or any 
other structure attached to the main structure. Decks or porches that extend into a more 
restrictive flood zone will require the entire structure to meet the standards of the more 
restrictive zone. 
.1 If a structure lies within two or more flood zones, the construction standards of the most 

restrictive zone apply to the entire structure (i.e., V zone is more restrictive than A zone; 
structure must be built to the highest BFE). The structure includes any attached additions, 
garages, decks, sunrooms, or any other structure attached to the main structure. (Decks or 
porches that extend into a more restrictive zone will require the entire structure to meet the 
requirements of the more restrictive zone.) 

3.4.4 Interpretation of boundaries within the floodplain and floodway. 
.1 The zoning enforcement officer shall determine initially upon request whether a lot or parcel of 

land lies wholly or partially within the floodplain and / or floodway as shown on the "flood 
insurance rate mapέ  and any amendments thereto. The zoning enforcement officer may require 
that verification of elevations be provided by the applicant and / or owner of the property. Such 
verification shall be determined by a land surveyor licensed in the State of Connecticut and shall 
be based on the North American Vertical Datum (NAVD) of 1988. 

.2 In floodplain and floodway areas, where there is no base flood elevation provided, the zoning 
enforcement officer shall obtain, review and reasonably utilize any base flood elevation and 
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floodway data available from a federal, state or other sources, including data developed for 
applications submitted in accordance with section 3.4.6 and section 3.4.7 of these regulations. 
.1 In AE zones where base flood elevations have been determined, but before a floodway is 

designated, the floodway location shall be determined by assuming that no new construction 
or substantial improvements or other development (including fill) will be permitted that will 
increase flood heights more than one foot at any point along the watercourse when all 
anticipated development is considered cumulatively (cumulative is the reasonable 
assumption that there will be total encroachment extending on both sides of the watercourse 
within the floodway fringe). 

.2 The zoning enforcement officer may request floodway data of an applicant for watercourses 
without FEMA-published floodways. When such data is provided by an applicant or whenever 
such data is available from any other source (whether in response to the zoning enforcement 
officer's request or not), the zoning enforcement officer shall propose the adoption a 
regulatory floodway overlay zone based on the principle that the floodway must be able to 
convey the waters of the base flood without increasing the water surface elevation more 
than 1.0 foot at any point within the community. 

3.4.5 Floodways. 

Located within Special Flood Hazard Areas (SFHA) are areas designated as floodways on the 
ŎƻƳƳǳƴƛǘȅΩǎ CƭƻƻŘ LƴǎǳǊŀƴŎŜ wŀǘŜ aŀǇǎ όCLwaύΦ  {ƛƴŎŜ ǘƘŜ ŦƭƻƻŘǿŀȅ ƛǎ ŀƴ ŜȄǘǊŜƳŜƭȅ ƘŀȊŀǊŘƻǳǎ ŀǊŜŀ 
due to the velocity of flood waters which carry debris, potential projectiles and has erosion potential, 
no encroachments, including fill, new construction, substantial improvements, repairs to substantially 
damaged structures and other developments shall be permitted unless certification, with supporting 
technical data, by a registered professional engineer is provided demonstrating, through hydrologic 
and hydraulic analyses performed in accordance with standard engineering practice, that 
encroachments shall not result in any (0.00 feet) increase in flood levels during occurrence of the base 
flood discharge. Fences in the floodway must be aligned with the flow and be of an open design.  A 
permit may be given which allows encroachments resulting in increases in base flood elevations 
provided the community first obtains a conditional floodway revision by meeting the requirements of 
C.F.R. 44, Chapter 1, Subsection 65.12. 

 
3.4.6 Permitted uses. The following uses shall be permitted within the floodplain upon the issuance of a 

zoning permit by the zoning enforcement officer, provided they are not prohibited by other 
ordinances, and they do not require structures (unless specifically listed) or changes in grades. 
.1 Agricultural and silvicultural uses according to recognized soil and water conservation practices, 

including the building of fences. However, no solid design fences, such as stockade, shall be 
allowed to be placed within the floodway portion of the floodplain unless it is oriented parallel to 
the flow of floodwaters. 

.2 Public and private open space uses such as golf courses, tennis courts, driving ranges, archery 
areas, parks, wildlife and nature preserves, game farms, fish hatcheries, hunting and fishing areas, 
hiking and horseback riding trails, provided that no such use shall pose a pollution threat to 
adjacent waterways. Such uses do not include any necessary associated paved parking lots, 
structures, dredging or filling. 

.3 Residential uses such as lawns, gardens, paved or dust free stone driveways, installation of in-
ground pools and associated flood proofed pump houses (not to exceed five feet by five feet and 
must be properly anchored to prevent flotation) and play areas. The filling in of an in-ground pool 
may occur provided the filling matches the surrounding topography. 

.4 Unpaved parking (including any required paved driveway apron) areas, provided they do not allow 
materials to collect in such a way that they might be washed into the adjacent waterway and 
provided no change in elevation is proposed. 

.5 Emergency replacement of existing on-site sewage disposal system, provided immediate action is 
necessary as determined by the zoning enforcement officer based on recommendation from the 
health district, municipal, state and regional departments. 

.6 Removal and replacement of existing fuel storage tanks and associated regrading, provided 
existing grading is restored after the tank is removed and / or replaced. Such tanks shall be 
anchored to prevent buoyancy in flood conditions. 
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.7 Required public water supply property maintenance work. 

.8 Building demolition. 

.9 Required minor maintenance of city roads, such as repaving of existing roads, cleaning of culverts and minor 
drainage improvements to existing systems. 

.10 Installation of public utilities, provided they are designed to minimize or eliminate infiltration of floodwaters 
into the system and discharge from the system into floodwaters. 

.11 Public safety signs and other sign supports, provided they are properly anchored to prevent flotation. 

.12 The zoning enforcement officer may require submission of an erosion and sediment control plan, and any 
other information necessary to ensure compliance with these regulations, and the review of the proposed 
improvements by the city engineer, the technical advisor to the inland wetlands, watercourses and 
conservation commission, the Connecticut department of environmental protection, the New London County 
Soil and Water Conservation District and the U.S. Army Corps of Engineers. 

3.4.7 Special permit uses within the floodplain.  
.1 Uses enumerated. The following uses which involve structures (temporary or permanent), fill, excavation of 

land, storage of materials or equipment may be permitted only by the granting of a special permit by the 
Commission on the City Plan; however, not including those uses permitted under section 3.4.6 and those 
uses prohibited under section 3.4.5 of these regulations; and provided the additional provisions of section 
3.4.7.6 are addressed: 

.2 Dams, culverts, bridges, dikes and flood-control projects, provided that such use has been approved by 
appropriate authorities at the regional, state and / or federal level, unless regional, state and / or federal 
regulations require local approval first. 

.3 Paved roads, paved driveways and paved parking areas. 

.4 Excavation of and the grading and regrading of lands including the deposition of topsoil and the grading 
thereof and the construction of retaining walls. 

.5 Structures otherwise permitted in the zoning district in which the floodplain is located, provided that: 
.1 All new construction and substantial improvements of residential structures, including manufactured or 

mobile homes, shall have the lowest floor (including the basement) elevated to one foot above the base 
flood elevation (BFE). All residential structures, including manufactured or mobile homes, to be repaired 
as a result of substantial damage, shall be elevated so that the bottom of the frame is at least one foot 
above the base flood elevation (BFE). 
 

.2 Manufactured (Mobile) Homes and Recreational Vehicles (RVs) in accordance with Chapter 12 of the 
City of Norwich Ordinances: 

In all Special Flood Hazard Areas (SFHA), any manufactured (mobile) homes to be newly placed, 
undergoing a substantial improvement or repaired as a result of substantial damage, shall be elevated 
so that the bottom of the frame is one foot above the base flood elevation (BFE).  The manufactured 
home must also meet all the construction standards per Section 3.4.7.6.  This includes SFHAs outside a 
manufactured home park or subdivision, or in an existing manufactured home park or subdivision, or on 
a site in an existing park which a manufactured home has incurred substantial damage as a result of a 
flood.   

All manufactured (mobile) homes within a SFHA shall be placed on a permanent foundation which itself 
is securely anchored and to which the structure is securely anchored so that it will resist flotation, lateral 
movement and hydrostatic pressures.  Anchoring may include, but not be limited to, the use of over-
the-top or frame ties to ground anchors. 

All manufactured (mobile) homes within a SFHA shall be installed using methods and practices which 
minimize flood damage.  Adequate access and drainage should be provided. 

Elevation construction standards include piling foundations placed no more than ten (10) feet apart, and 
reinforcement is provided for piers more than six (6) feet above ground level. 

Recreational vehicles placed on sites within a SFHA shall either (i) be on the site for fewer than 180 
consecutive days, and (ii) be fully licensed and ready for highway use, OR (iii) meet all the general 
standards of Section 5.1 and the elevation and anchoring requirement of Section 3.4.7.6.4.  A 
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recreational vehicle is ready for highway use if it is on its wheels or jacking system, is 
attached to the site only by quick disconnect type utilities and security devices, and has no 
permanently   attached additions. 

.3 All new construction and substantial improvements of nonresidential structures, including 
mixed use structures, shall meet the following.  However, for insurance rating purposes, 
floodproofing must provide protection to 1 foot above the BFE to receive rating credit.  If 
the building is floodproofing only to the BFE, then the ōǳƛƭŘƛƴƎΩǎ insurance rating will result 
in a higher premium.   
(i) Have the lowest floor (including the basement) elevated to one foot above the base 

flood elevation (BFE); or 
(ii) Together with attendant utilities and sanitary facilities, be designed so that the 

structure is flood proofed to one foot above the base flood level elevation (BFE), with 
walls substantially impermeable to the passage of water and with structural 
components having the capability of resisting hydrostatic and hydrodynamic loads and 
effects of buoyancy. A professional engineer or architect licensed in the State of 
Connecticut shall certify to the Commission on the City Plan and the building inspector 
that the construction of the building will comply with this section and other 
requirements outlined in the building code for the construction of buildings in a 
floodplain. 

 
.6 Additional requirements for special permits. In addition to the requirements of the particular 

zoning district and the requirements of section 7.7, the following are additional requirements for 
improvements within the floodplain district: 

 
.1 The water holding capacity of the floodplain, except those areas which are tidally 

influenced, shall not be reduced. Any reduction caused by filling, excavation, deposition, 
new construction, substantial improvements involving an increase in the footprint to the 
structure, storage of materials or equipment, whether permanent or temporary, shall be 
compensated for by deepening and / or widening of the floodplain. Storage shall be 
provided on-site, unless easements have been gained from adjacent property owners; it 
shall be provided within the same hydraulic reach and a volume not previously used for 
flood storage; it shall be provided within the same hydraulic reach and a volume not 
previously used for flood storage, it shall be hydraulically comparable and incrementally 
equal to the theoretical volume of flood water at each elevation, up to and including the 
100-year flood elevation, which would be displaced by the proposed project. Such 
compensatory volume shall have an unrestricted hydraulic connection to the same 
waterway or water body. This standard shall be demonstrated by technical data, prepared 
by a professional engineer licensed in the State of Connecticut. Compensatory storage can 
be provided off-site if approved by the municipality. 
Within the floodplain, except those areas which are tidally influenced, as designated on the 
Flood Insurance Rate Map (FIRM) for the community, encroachments resulting from filling, 
new construction or substantial improvements involving an increase in footprint of the 
structure, are prohibited unless the applicant provides certification by a registered 
professional engineer demonstrating, with supporting hydrologic and hydraulic analyses 
performed in accordance with standard engineering practice, that such encroachments 
shall not result in any (0.00 feet) increase in flood levels (base flood elevation). Work within 
the floodplain and the land adjacent to the floodplain, including work to provide 
compensatory storage shall not be constructed in such a way so as to cause an increase in 
flood stage or flood velocity. 
 

.2 The Commission on the City Plan may permit development with varying levels of 
compensatory flood storage or without compensatory flood storage if the Commission on 
the City Plan determines it is not technically feasible to equally counterbalance the 
encroachment or it is not reasonable to provide such storage due to the existence of one 
or more of the following conditions:  
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(i) The provision of such storage would require significant blasting due to geological conditions. 
(ii) The provision of such storage will adversely impact the historical integrity of existing structures on 

the site. 
(iii) The provision of such storage will adversely impact important natural and archaeological resources 

on the site. 
(iv) Such compensation will prevent the reuse of existing structures and improvements. 

 
Technical data prepared by a qualified professional engineer licensed in the State of Connecticut 
shall be provided to enable the Commission on the City Plan to determine compliance with this 
section and section 3.4.7.6.1 and .2. The Commission on the City Plan (or the inland wetlands, 
watercourses and conservation commission to assist in making a recommendation) may require 
additional information prepared by other qualified professionals to determine if compensatory 
storage should be required or waived in accordance with items 1 - 4 of this subsection. All applicants 
requesting a waiver in accordance with [items] 1 - 4 above shall submit a request for a waiver with 
the application for the special permit and shall outline specific reasons substantiating the request 
for the waiver. If the applicant does not provide such information as part of the application, the 
Commission on the City Plan shall deny the waiver and the special permit application. 
 

.3 New construction and substantial improvements shall have the bottom of all in-structure 
mechanicals, such as electrical, heating, ventilation, plumbing, air conditioning equipment, and 
other service facilities, elevated to one foot above the base flood elevation to prevent water from 
entering or accumulating within the components during conditions of flooding.  This includes, but is 
not limited to, furnaces, oil or propane tanks, air conditioners, heat pumps, hot water heaters, 
ventilation ductwork, washer and dryer hook-ups, electrical junction boxes, and circuit breaker 
boxes. 
 

.4 New construction and substantial improvements shall be anchored to prevent flotation, collapse or 
lateral movement, and shall be developed using methods and practices that minimize flood damage 
and shall be constructed with materials resistant to flood damages. A professional engineer and / 
or architect licensed in the State of Connecticut shall certify that such building construction complies 
with the provisions of this section. 
 

.5 New sanitary sewage systems shall be designed to minimize or eliminate infiltration of floodwaters 
into the system and discharge from the system into floodwaters. New and replacement water 
supply systems shall be designed to minimize or eliminate infiltration of flood waters into the 
system. On-site waste disposal systems shall be located and constructed to avoid impairment to 
them or contamination from them during flooding. 
 

.6 Fully Enclosed Areas Below The Base Flood Elevation Of Elevated Buildings. 
All new construction, substantial improvements, or repair to structures that have sustained 
substantial damage, whether residential or non-residential, that include fully enclosed areas formed 
by a foundation and other exterior walls shall have the lowest floor elevated to one foot above the 
base flood elevation.  The elevated building shall be designed to preclude finished living space below 
the lowest floor and be designed to allow for the entry and exit of flood waters to automatically 
equalize hydrostatic flood forces on exterior walls (wet flood-proofing).  Designs for complying with 
this requirement must either be certified by a  registered professional engineer or architect, or meet 
the following minimum criteria listed in sections (a)-(g) below: 

 
(a) Provide a minimum of two (2) openings (hydraulic flood vents) having a total net area of not less 
than one square inch for every one square foot of enclosed area subject to flooding.  These hydraulic 
openings must be located on at least two different walls.  Only the area (square footage) that lies 
below the BFE can be used in the calculation of net area of vents required.  If the structure has more 
than one enclosed area, openings must be installed in the exterior walls of each enclosed area so 
that flood waters can enter directly from the outside;  
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(b) The bottom of all openings shall be no higher than one (1) foot above grade.  At least 
ƻƴŜ ǎƛŘŜ ƻŦ ǘƘŜ ǎǘǊǳŎǘǳǊŜΩǎ Ŧǳƭƭȅ ŜƴŎƭƻǎŜŘ ŀǊŜŀ Ƴǳǎt be at or above grade.  Fill placed 
around the foundation walls must be graded so that the elevation inside the enclosed 
area is equal to or higher than the adjacent outside elevation on at least one side of the 
building.  The finished floor of the enclosed area shall be no lower than the bottom of 
the foundation openings.  The foundation slab of a residential structure, including the 
slab of a crawlspace, must be set equal to the outside finished grade on at least one 
side of the building;  
 
(c) The openings may be equipped with screens, louvers, valves or other coverings or 
devices provided they permit the automatic entry and exit of flood waters in both 
directions without any external influence or control such as human intervention, 
including the use of electrical and other non-automatic mechanical means.  Other 
coverings may be designed and certified by a registered professional engineer or 
approved by the zoning enforcement officer; 
 
(d) The area cannot be used as finished living space.  Use of the enclosed area shall be 
the minimum necessary and shall only be used for the parking of vehicles, building 
access or limited storage.  Access to the enclosed area shall be the minimum necessary 
to allow for the parking of vehicles (garage door) or limited storage of maintenance 
equipment used in connection with the premises (standard exterior door) or entry to 
the living area (stairway or elevator).  The enclosed area shall not be used for human 
habitation or partitioned into separate rooms; 
 
(e) All interior walls, floor, and ceiling materials located below the BFE plus one foot 
shall be unfinished and resistant to flood damage.  
 
(f) Electrical, plumbing, HVAC ductwork, machinery or other utility equipment and 
connections that service the structure (including, but not limited to, furnaces, oil or  
propane tanks, air conditioners, heat pumps, hot water heaters, ventilation, washers, 
dryers, electrical junction boxes, circuit breaker boxes and food freezers) are prohibited 
in the fully enclosed area below the BFE plus one foot. Utilities or service equipment 
located in this enclosed area, even if elevated one foot above the BFE in the space, will 
subject the structure to increased flood insurance rates.                            
 
(g) A residential building with a structurally attached garage having the floor slab below 
the BFE is considered an enclosed area below the BFE and must meet the standards of 
Sections 3.4.7.6.6 (a)-(f).  A garage attached to a residential structure, constructed with 
the garage floor slab below the BFE, must be designed to allow for the automatic entry 
and exit of floodwaters in both directions.  Flood openings or vents are required in the 
exterior walls of the garage or in the garage doors.  The human intervention necessary 
to open garage doors when flooding occurs is not an acceptable means of meeting the 
openings requirements.  In addition to the automatic entry of floodwaters, the areas of 
the garage below BFE plus one foot must be constructed with flood resistant materials.  
Garages attached to non-residential structures must also meet the aforementioned 
requirements or be dry floodproofed as per the requirements of Section 3.4.7.5.2. 
 

.7 The project shall not tend to reduce the value or usefulness of other properties in the 
floodplain or near the floodplain due to increase in flood heights. 
 

.8 The project shall not present a potential pollution hazard to soil, ground or surface waters. 
 

.9 The project will protect human life and health and limit property damage. 
 

.10 The project shall not endanger public facilities such as flood-control projects, water, sewer, 
gas, and electrical lines, streets and bridges. 
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.11 Structures shall be constructed and placed on the building site so as to offer the minimum obstruction to 

the flow of floodwater and to objects and debris carried by the floodwaters. 
 

.7 Application procedures for special permits. Applications for approval of any special permits for improvements 
within the floodplain and floodway shall be submitted to the Commission on the City Plan in accordance with 
the specifications of section 7.4 of these regulations and this chapter, and on an application form furnished 
by the Commission on the City Plan. Such application shall be accompanied by the following information: 
 

.1 Five sets of plans drawn to scale, showing the nature, location, dimensions and elevation of the lot, existing 
and or proposed structure (indicating lowest floor elevation, including basement), fill, storage of and type 
of materials, location of the foregoing in relation to the floodway, floodplain, wetland areas, watercourses 
and any other natural resources. Such plan shall be prepared by a land surveyor and / or professional 
engineer licensed in the State of Connecticut, whichever is applicable. 
 

.2 Flood impact studies, certified by a professional engineer licensed in the State of Connecticut, indicating 
the effects of the proposed use on the drainage systems upstream and downstream, the watercourse, the 
floodplain and any associated wetland areas. Such studies shall also indicate how the application will 
comply with sections 3.4.7.5 and .63.4.7.6.1 through 3.4.7.6.11 of these regulations. The Commission on 
the City Plan may waive the requirement of the preparation of the flood study or impact statement by a 
professional engineer if in the Commission's opinion the proposed activity is insignificant and provided the 
city engineer and the inland wetlands, watercourses and conservation commission recommend that the 
preparation of such statement or study by a professional engineer is not necessary. 
 

.3 A copy of any necessary federal and state permit applications. Prior to construction, the applicant shall 
provide documentation to the zoning enforcement officer to assure that all necessary permits have been 
received. Copies of such permits shall be maintained on file with the application submitted under this 
section. 
 

.8 Review by other regulatory bodies. Upon receipt of the application, the Commission on the City Plan shall 
refer the application to the inland wetlands, watercourses and conservation commission (IWWCC) for review 
and comment. 
 

.1 The Commission on the City Plan may also refer the application to the city engineer, the New London 
County Soil Conservation (Service) District, Connecticut department of energy and environmental 
protection, the U.S. Army Corps of Engineers and / or a competent professional consultant for review and 
comment. 
 

.2 The Commission on the City Plan shall request that comments be provided within 30 days of the 
Commission's request. 

 
.9 Notification of other municipalities and agencies. The Commission on the City Plan shall notify any municipality 

within 500 feet of the proposed development, the department of environmental protection, inland water 
resources division, and the Federal Emergency Management Agency prior to any alteration or relocation of a 
watercourse and shall submit evidence that maintenance is provided within the altered or relocated portion of 
said watercourse so that the flood-carrying capacity is not diminished. 
 

.10 Public hearings. The Commission on the City Plan shall conduct a public hearing on all requests for special 
permit applications for improvements within the floodplain and floodway. Such hearing shall be conducted in 
accordance with section 7.7.3 of these regulations. 
 

.11 Fees. Each application for a special permit under this section, in addition to the required fee under section 1.1, 
shall be accompanied by a fee of one-tenth of one percent of the estimated cost of construction of the project, 
provided that municipal agencies shall not be required to pay a fee. The proceeds of such fees may be used by 
the Commission to pay for professional consultation concerning the project. 
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.12 Provision of flood proofing. Prior to the issuance of a zoning compliance certificate, the zoning 
enforcement officer shall require the applicant to provide an as-built plan prepared by a land 
surveyor licensed in the State of Connecticut showing the elevation of the lowest floor including 
the basement, the level to which any nonresidential structure has been waterproofed, and or 
grades for those areas re-graded. 

 
.13 The Zoning Enforcement Officer or City Planner shall maintain a record of certification for flood 

proofing as required by section 3.4.7.5.1 and .2, and any other design or plan certifications as may 
be required under these regulations. 

 
3.4.8 Variances. Variances of the provisions of this chapter may be granted by the zoning board of appeals 

in accordance with the provisions of section 8.8.4 and the following: 
 
.1 No variance shall be granted that will result in increased flood heights more than one foot at any 

point along the length of the watercourse, as required by the provisions of the Flood Insurance 
Program. 
 

.2 No variance shall be granted that will result in additional threats to public safety, extraordinary 
public expense, nuisances or victimization of the public. 
 

.3 Upon the granting of the variance, the zoning board of appeals shall notify the applicant in writing 
that: 
 
.1 The granting of the variance to construct a structure below the base flood level will result in 

increased premium rates for flood insurance up to amounts as high as $25.00 for $100.00 of 
insurance coverage. 
 

.2 Such construction below the flood level increases risks to life and property. 
 
.4 The notification information outlined in this section shall appear in the variance form filed with 

the city clerk's office. 
 

.5 The zoning board of appeals shall maintain a record of all variances granted, including justification 
for their issuance and report any variance to the Federal Emergency Management Agency (FEMA) 
in its biennial report. 

3.4.9 Municipal liability. The granting of a special permit, variance or zoning permit shall not constitute a 
representation, guarantee or warranty of any kind by the city, its officials, agents or employees of the 
practicability or safety of the proposed use or structure and shall create no liability upon the city, its agents or 
its employees. 
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3.5 Adaptive Reuse Overlay District  
 
3.5.1 Purpose. 

.1 The purpose of this overlay district is to encourage restoration and preservation of existing 
buildings of historic value and to promote harmony of surrounding land uses. There are some 
uses, both residential and commercial, which would enhance historic structures and would not 
disrupt the neighborhood if properly conducted.  

.2 Therefore, by special permit, the following uses may be allowed in a historic structure located 
within the adaptive reuse overlay district subject to the conditions listed below. Each use will be 
considered on a case-by-case basis, and further reasonable conditions may be imposed by the 
Commission. The list of uses is not all-inclusive; applicants with proposed uses not listed are 
encouraged to apply for a historic conversion permit if their proposed use is in harmony with the 
intent of this regulation.  

3.5.2 Special Permit Uses. In addition to the uses allowed in the underlying zone, the following uses may be 
authorized through the issuance of the Special Permit by the Commission, in accordance with section 
7.7: 
.1 Antiques shops. 
.2 Bed and breakfast inn. 
.3 Bookstores. 
.4 Galleries. 
.5 Gift shops. 
.6 Hotels / inns in accordance with section 6.13. 
.7 Multi-family residence (within the existing building footprint). 
.8 Museums. 
.9 Professional offices.  
.10 Restaurants. 
.11 Tourist homes. 
.12 Winery. 

3.5.3 Standards. For properties located in the adaptive reuse district.  
.1 Structure must be designated as historically significant by: 

.1 Registry in the National Register of Historic Places or the State Register of Historic Places or,  

.2 By the Commission on the City Plan upon presentation by the applicant of adequate evidence 
of historic significance such as the City of Norwich Historic Resources Survey.  

.2 Where applicable, a site plan, and floor plans / sketches will be submitted with application. 
Commission may waive site plan requirement if the scope of the project does not warrant a site 
plan.  

.3 Architectural integrity of the structure must be preserved, and the proposed use must be in 
harmony with surrounding uses.  

.4 The proposed use must meet all health and safety requirements such as: adequate water supply 
for drinking and fire-fighting, adequate sewage disposal, safe traffic flow and control, drainage, 
off-street parking; wetlands approval where needed, etc., as well as building code requirements.  

.5 Off-street parking shall be provided, except when the Commission finds that sufficient public 
parking is available within 500 feet of the site. Off-street parking spaces shall not be located in a 
front yard.  

.6 There is no lot size requirement; however, an existing lot cannot be split if the split creates any 
nonconforming lot (including the lot containing the historic structure).  

.7 No evidence of the nonresidential use shall be visible from the public right-of-way, except for a 
business sign not to exceed 25 square feet.  
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3.6 Agriculture Business Overlay District 
 
3.6.1 Purpose. The agriculture business district is intended to retain land in agricultural and other 

compatible low intensity development, in areas where utilities are suitable for these uses, to enable 
this area to conduct additional business operations related to the agricultural heritage of eastern 
Connecticut. 

3.6.2 Special Permit Uses. In addition to the uses allowed in the underlying zone, the following uses may be 
authorized through the issuance of the Special Permit by the Commission, in accordance with section 
7.7: 
.1 Breweries and distilleries. 
.2 Commercial riding stables. 
.3 The manufacturing, compounding, processing and / or packing of food products, except for the 

rendering or refining of fats and oils. 
.4 Veterinary hospitals. 
.5 Vocation schools focusing on agriculture. 
.6 Wineries. 

3.6.3 The following uses may be permitted as accessory uses. Accessory uses do not need to be located in 
the same building as the principal use. 
.1 Event and conference space. 
.2 Office. 
.3 Retail store. 
.4 Tasting room. 
.5 Visitor center / Information center. 
.6 Warehouse. 
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3.7 Greenway Open Space District  
 

3.7.1 Purpose 
3.7.2 The Greenway open space district is an overlay district. It has been developed to provide bulk 

requirement flexibility in the underlying zoning district, in order to: 
.1 Protect, conserve, enhance, and maintain the natural, scenic, historical, economic, and 

recreational qualities of lands in the city. 
.2 Establish criteria, standards, and procedures for the development of land, change of uses, and the 

intensification of uses within the greenway. 
.3 Increase public access to and along the Shetucket, Thames and Yantic rivers for the purpose of 

increasing recreational opportunities, providing emergency vehicle access, assisting in flood 
protection and control, providing connections to other transportation systems. 

3.7.3 Eligible Areas. !ǊŜŀǎ ŘŜǎƛƎƴŀǘŜŘ ŀǎ άǇƻǘŜƴǘƛŀƭ ŎƻǊǊƛŘƻǊǎΣέ ƻǊ άǇƻǘŜƴǘƛŀƭ ƻǇŜƴ ǎǇŀŎŜ ŎƻƴƴŜŎǘƛƻƴǎέ ƛƴ ǘƘŜ 
Plan of Conservation and Development, or officially designated by the Connecticut Greenways Council, 
and depicted on the Zoning Map of the City of Norwich. 

3.7.4 Bulk Modifications. 
The Commission may reduce the minimum yard (i.e., front, side, rear), minimum lot size and minimum 
frontage requirements in sections 1.1 and 2.1 for properties location with the Greenway Open Space 
district through the special permit process (section 7.7), provided the portion of the lot for which the 
reductions were needed is deed as open space to the City of Norwich, or a nonprofit land trust 
operating within the City.  

ILLUSTRATION 

 

 

 EXISTING LOT CONFIGURATION  BULK REQUIREMENTS MODIFIED  

FOR OPEN SPACE PURPOSES  
3.7.5 Uses in the greenway open space district. All uses allowed in the underlying zoning district shall be 

allowed in the greenway open space district except when land has been dedicated to open space 
purposes in accordance with this section.  

3.7.6 The modified bulk requirements shall be recorded on the Land Records of the City of Norwich.  

  

Lot area is 
reduced and 

land is 
preserved as 
open space  
ownership 

Lot frontage is 
reduced to 
enable public 
access  
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3.8 Neighborhood Redevelopment District (NRD) 
 

3.8.1 General.  The City of Norwich recognized that there exists under-utilized commercial properties 
located in close proximity to the village cores which create a unique opportunity for neighborhood 
redevelopment as acknowledged in and described as essential for, implementation in the Plan of 
Conservation and Development (POCD). The redevelopment of these sites are a sensitive matter to 
the City and the neighborhoods being impacted, as such any decisions and determinations made with 
respect to these properties would require assurances for the City and its residents that its existence 
and future plans will enhance, and not disrupt, the surrounding residential neighborhood. Accordingly 
the City does hereby create a special neighborhood redevelopment district (NRD). 

3.8.2 Purpose. The NRD is intended to: encourage the reclamation of underutilized commercial parcels and 
permit new construction, renovation and / or adaptive re-use at these sites; promote diversified 
housing opportunities, including, but not limited to, mixed-use development uses; and preserve and 
enhance the CityΩǎ ƘƛǎǘƻǊƛŎ ŎƘŀǊŀŎǘŜǊ ŀƴŘ ǘƘŜǎŜ ƴŜƛƎƘōƻǊƘƻƻŘǎ ƛƴ ǘƘŜ ǎǘǊǳŎǘǳre nodes. This zone is 
intended to allow for the establishment, continuation and expansion of such uses and activities in 
ways that will maintain and enhance compatibility with surrounding neighborhoods. Factors to be 
considered by the Commission in approving the NRD include: 
.1 The proposed uses and layout are in conformity with and in furtherance of the goals and objective 

contained in the POCD.   
.2 Harmony and compatibility with surrounding residential neighborhoods, land uses and the nodes, 

including adequate buffers that are consistent with the existing condition on the site, 
neighborhood and / or structure node, promotion of pedestrian safety, provision for adequate 
parking, minimized impact of motor vehicles, and prevention of glare to adjacent properties from 
lighting on-site. To the extent practical, commercial and tourist traffic shall be directed to major 
thoroughfares and away from residential streets. 

.3 Furtherance of the policies of the Coastal Area Management Act.   
3.8.3 Master Plan. A Master Plan shall be prepared by an applicant. The purpose of the Master Plan 

submission is to determine whether the proposed uses and layout conform to the NRD requirements 
and to the POCD. The Master Plan shall include: 
.1 Plan showing site conditions and structures, including wetlands and watercourses, which, along 
ǿƛǘƘ ƻǘƘŜǊ ǎǳǊǾŜȅǎ ŀƴŘ Ǉƭŀƴǎ ƭƛǎǘŜŘ ōŜƭƻǿΣ ǎƘŀƭƭ ōŜ ŀǘ ŀ ǎŎŀƭŜ ƻŦ мέ Ґ пл ŦŜŜǘ ƻǊ ƭŀǊƎŜǊ ōȅ ŀ 
Connecticut-licensed architect, surveyor or engineer. 

.2 A description of the existing uses of the property and their present location prepared by the 
applicant or its consultant(s). 

.3 Plan indicating structures to be retained, substantially rehabilitated, or demolished; new 
structures to be built on the property; parking areas; vehicular and pedestrian circulation; and 
any areas to be landscaped or dedicated to public use. This plan shall be prepared by a licensed 
architect and /  or engineer, as applicable, and provide sufficient information to determine 
proposed uses and size of buildings, including heights, floor area ratios, and lot coverage and the 
amount of off-street parking to be provided, if any.  For purposes of this provision, the 
Commission shall take into account commercial properties located within a one-half mile radius 
of the proposed site in determining whether the height, floor area ratio and lot coverage are 
consistent with those neighboring properties.   

.4 A description of any proposed new uses or change in uses and their proposed location on the site 
by the applicant or its consultant(s). 

.5 Narrative report prepared by the applicant or its consultant(s) describing the proposed new uses 
and changes in uses and the proposed structures to house said uses, including style and method 
of building construction and the cumulative amount of square feet intended for each type of 
proposed new use.   

.6 Preliminary traffic impact report prepared by a professional engineer for any proposed new use. 

.7 Information on the location, availability, and capacity of public utilities capable of serving the 
development for any proposed new use. 

.8 An impact statement prepared by the applicant or its consultant(s) regarding the effect, if any, of 
the proposed new uses or change in uses on surrounding residential properties and a description 
of what, if any, changes are proposed in flow of traffic or pedestrians, as well as buffering to 
minimize the impact.   
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3.8.4 Site Plan. After Master Plan approval and establishment of the zone by the Commission, an application 
for a site plan must be submitted for approval, following the provisions contained in Article VIII of 
these Regulations. The Commission shall schedule a public hearing for the site plan application.   

3.8.5 Specific Design Standards. The following design standards shall apply to the NRD: 
.1 .Area and Bulk Requirements. Existing structures located within the NRD are deemed to be 

conforming in terms of any encroachments on maximum height, maximum lot coverage and floor 
area ratio.   
.1 Minimum district size: 100,000 square feet 
.2 Minimum front yard: 0 feet 
.3 Minimum side yard: 0 feet 
.4 Minimum rear yard: 0 feet 
.5 Maximum height: 7 stories 

.2 Signs. A sign plan, indicating the general position, content, and appearance of signs visible from 
the public right-of-way. No detached sign within the NRD shall exceed the height of the highest 
building on the parcel upon which that sign is located, except that where a detached sign is 
located upon a parcel that is used solely for parking, no sign shall exceed 20 feet in height. 

.3 Buffers. 
.1 Performance Buffers. The Commission will carefully analyze any buffers between the NRD 

and surrounding residential neighborhoods and may tailor buffers to include greater 
setbacks, landscaping, fences, walls, and berms, considering the relative heights of the uses 
on each side of the buffer.  The Commission may allow for buffering on adjacent property 
with consent of the affected property owner (e.g., landscaping, fence, or wall). 

.2 Standard Buffers. Unless otherwise approved in the Master Plan, buffers for non-residential 
uses shall be established and maintained as 25 feet with 10 feet of screening from adjoining 
residential zone and /  or any additional buffer requirements as determined by the 
Commission. The Commission may require additional buffers of such size, type and material 
as it deems reasonably necessary to protect adjacent properties or important natural 
resources. When reduction of buffers is allowed, the Commission shall require, where 
appropriate, performance buffers. 

3.8.6 Prohibited Uses. Uses prohibited in the NRD shall include: Gasoline filling stations; Motor vehicle and 
trailer coach sales, leasing and renting; Tire sales establishments; Auto repair shops and paint shops; 
Car washes, and Drive-through windows.  
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3.9 Incentive Housing Overlay District (IH) 
 

3.9.1 Purpose. 
.1 The Incentive Housing Overlay (IH) is adopted pursuant to the authority of CGS Chapter 124b. Its 

purpose is to encourage housing affordability in both residential and business districts that have 
the transportation connections, nearby access to amenities and services, and infrastructure 
necessary to support concentrations of development.  

.2 The IH seeks to avoid sprawl and traffic congestion by encouraging a more vibrant residential 
component to business or mixed use areas to sustain a lifestyle in which residents can walk or use 
public transportation to reach jobs, services, and recreational or cultural opportunities.  

.3 It is a further purpose that the IH enable development and reuse of existing, historic or 
underutilized buildings or properties in Norwich that may otherwise be lost to progress.  

3.9.2 General Requirements. 
.1 Any such zone shall be in compliance with the locational requirements of CGS Chapter 1245b. 

The Commission may designate subzones within an overall IH in which different types of uses may 
be permitted, as in the case of a mixed-use incentive housing development. 

.2 Each IH may consist of one or more subzones, which may overlay each other as well as the 
underlying district. Within any IH, there may be any or all of 3 subzones, designated as:  
.1 Townhouse TH Subzone,  
.2 Multi-family MF Subzone, or  
.3 Mixed-use MU Subzone. 

3.9.3 Bulk Requirements.  The following Bulk Requirements shall apply when an IHZ project is proposed. 
The requirements in the Underlying Zone (UZ) remain in effect when noted UZ. 

 MIXED USE HOUSING ONLY 

MAXIMUM DENSITY   

LEVEL 1 DENSITY AREA / Inner Structure 
Node (small circle) + Transit Available AreaA 

UZB + 25%, or 30 units per 
acre, whichever is higher 

UZ +15% 

LEVEL 2 DENSITY AREA / Outer Ring 
Structure Node (large circle) + Transit 
Available Area 

UZ + 15%, or 15 units per 
acre, whichever is higher 

UZ + 10% 

LEVEL 3 DENSITY AREA / Transit Available 
Area 

UZ + 10% or  0 

Height UZ UZ 

Maximum Coverage UZ + 25% UZ 

 
TABLE NOTES 
A. 1 See 2013 Plan of Conservation and Development, Community Structure Map.  
B. UZ = underlying zone; see multifamily dwellings bulk requirements in Section 6.4.  

 
3.9.4 Density. Density is calculated by the number of units allowed per area. 

.1 Where an incentive housing development contains a mix of the above dwelling types, the land 
occupied by non-residential uses will be included in the residential density calculation. The 
residential densities will be calculated by apportioning the total acreage of the incentive housing 
development in the same proportion that each type of housing bears to the total number of 
dwelling units. 

.2 For any incentive housing development to be developed in phases each phase will comply with 
the minimum residential densities and the incentive housing restrictions set forth in this section. 

3.9.5 Public Applicant. In the case of an incentive housing development proposed by a public applicant, the 
residential densities will be in accordance with a waiver as may be granted by the Secretary of the 
Office of Policy and Management in accordance with CGS § 8-13n(b)(3). 

3.9.6 Buffers. 
.1 From Rear Property Line.  

.1 Where the underlying district is a residential district, no less than 10 feet. 
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.2 Where the underlying district is business or industrial district, in accordance with the 
underlying district. 

.3 For non-residential uses, in accordance with the underlying district. 
.2 From Other Property Line. 

.1 Where the underlying district is a residential district, no less than 10 feet. 

.2 Where the underlying district is a business or industrial district, in accordance with the 
underlying district. 

.3 For non-resident uses, in accordance with the underlying district. 
3.9.7 Minor Accessory Buildings or Structures. 

.1 For residential uses, same as for principal buildings or structures, above. 

.2 For non-residential uses, in accordance with the underlying district. 
3.9.8 Principal Uses and Activities. 

.1 Prior to the approval of any application for Certificate of Zoning Compliance for any Incentive 
Housing Development that includes any principal or accessory use permitted under this Section; 
a Site Plan will be submitted to and approved by the Commission in accordance with Section 7.5. 
In considering an incentive housing development, the Commission will find that any application 
for an incentive housing development will comply with the provisions of this Section, as well as 
the Site Plan Objectives and, for uses requiring a Special Permits, the General Standards for Special 
Permit Uses in section 7.7. 

.2 Any principal use as permitted in the underlying district and subject to the requirements and 
approval procedures as may be applicable to the uses. When proposed in conjunction with an 
Incentive Housing Overlay Zone use. 

3.9.9 Mixed Uses. 
.1 For any incentive housing development in a mixed-use subzone, the Commission may allow by 

Special Permit the inclusion of uses otherwise permitted by Site Plan or Special Permit in the 
underlying district provided that the minimum residential densities are met for the total incentive 
housing development. 

.2 In any mixed-use incentive housing development, at least 50 percent of the gross floor area of the 
first story will be non-residential uses. Bulk requirements for stand-alone non-residential uses in 
an incentive housing development will be in accordance with the requirements of the underlying 
district. 

3.9.10 Special Permits. Prior to the approval of any application for Certificate of Zoning Compliance for any 
incentive housing development that includes any principal or accessory use permitted by Special 
Permit under this section, an application for Special Permit use, including a Site Plan, will be submitted 
to and approved by the Commission. 

3.9.11 Accessory Uses. Any accessory use as permitted in the underlying district and subject to the 
requirements and approval procedures as may be applicable to the uses. 

3.9.12 Incentive Housing Restriction. For an incentive housing development proposed by a private applicant 
at least 20 percent of the dwelling units will be rented or conveyed subject to an incentive housing 
restriction requiring that, for at least 30 years after the initial occupancy of the development, the 
dwelling units will be sold or rented at, or below, prices that will preserve the units as housing for 
which persons pay 30 percent or less of their annual income, where the income is less than or equal 
to 80 percent or less of the median income. In determining compliance with this paragraph, the 
Commission will utilize regulations or guidelines published by the Connecticut Office of Policy and 
Management, or any other successor agency designated in accordance with CGS §§ 8-13m to 8-13x. 

3.9.13 Public Applicant for Incentive Housing Development. For an incentive housing development proposed 
by a public applicant, 100 percent of the dwelling units will be rented or conveyed subject to an 
incentive housing restriction requiring that for at least 30 years after the initial occupancy of the 
development, the dwelling units may be sold or rented at, or below, prices that will preserve the units 
as housing for which persons pay 30 percent or less of their annual income, where the income is less 
than or equal to 80 percent or less of the median income. In determining compliance with this 
paragraph, the Commission will utilize regulations or guidelines published by the Connecticut Office 
of Policy and Management or any other successor agency designated in accordance with CGS §§ 8-
13m to 8-13x. 

3.9.14 Submission of Affordability Plan. Each applicant for an incentive housing development will provide an 
affordability plan that will detail the administration, monitoring and enforcement of the dwelling units 
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to be sold or rented at below-market rates as described above. The plan will include proposed deed 
restrictions or covenants, lease agreements, common interest ownership documents, bylaws, rules 
and regulations, sample income calculations, and any other information as the Commission may 
require to establish compliance with this Section and CGS §§ 8-13m to 8-13x. 

3.9.15 Designation of Administering Agency. The applicant will indicate the name, address and other contact 
information for the agency that will administer the sale or rental of dwelling unit: that are subject to 
the below-market sale or rental in accordance with this Section. 

3.9.16 Approval of IH Zone or Subzones. 
.1 In considering each subzone, or any IH Zone as a whole, the Commission will find that any 

application for an Incentive Housing Overlay Zone or subzone will comply with the provisions of 
this Section and the CGS Chapter 124b.  

.2 In establishing a subzone, the Commission will have the discretion to exclude one (1) or more uses 
that would otherwise be permitted in an incentive housing development in that subzone, 
including uses permitted in the underlying district, which exclusions, if any, will be stated in the 
resolution creating or amending the subzone and will become part of the text describing the 
Incentive Housing Overlay Zone. 

3.9.17 Application Processing For Incentive Housing Developments. Incentive Housing Development 
Proposed within an Existing Incentive Housing Overlay Zone. For incentive housing developments 
involving land already designated as an Incentive Housing Overlay Zone on the Norwich Zoning Map, 
applicants shall submit a site plan application in accordance with section 7.5 of these regulations. 

3.10 Village District Overlay (VDO) 

3.10.1 Purpose. 
.1 The Village District Overlay (VDO) is adopted pursuant to the authority of CGS Sec. 8-2j with the 

purpose to establish Village Districts in areas of distinctive character, landscape or historic value 
that have been specifically identified in the Norwich Plan of Conservation and Development 
(POCD). 

.2 Village Districts are identified in the 2013 Plan of Conservation and Development as a strategy 
ŦƻǊ ŜƴƘŀƴŎƛƴƎ bƻǊǿƛŎƘΩǎ ǇƘȅǎƛŎŀƭ ŎƘŀǊŀŎǘŜǊ όǇΦоуύΦ¢ƘŜ th/5 ǊŜŎƻƎƴƛȊŜǎ ǎŜǾŜǊŀƭ ŎƻƳƳǳƴƛǘȅ 
nodes as focal points where compatible development may reinforce a sense of place for 
residents and enhance community character. These include, but are not limited, to 
Norwichtown, Occum, Thamesville, Greeneville, Bean Hill, Downtown and Taftville.  

.3 Establishment of village districts will encourage the conversion, conservation and preservation 
of existing buildings and sites in a manner that maintains the historic or distinctive character of 
the specific district.  

3.10.2  Objectives 
To protect the distinctive character, landscape and historic structures, the Commission on the City 
Plan shall regulate, on and after the effective date of these regulations, new construction, 
substantial reconstruction and rehabilitation of properties within an established village district and 
in view from public roadways, including, but not limited to, (1) the design and placement of 
buildings, (2) the maintenance of public views, (3) the design, paving materials and placement of 
public roadways, and (4) other elements that the commission deems appropriate to maintain and 
protect the character of the village district. These regulations shall not apply to existing structures 
used solely for residential purposes.  To accomplish these objectives: 
.1  Buildings, the layout of buildings, and included site improvements shall reinforce existing 

buildings and streetscape patterns and the placement of buildings and included site 
improvements shall assure there is no adverse visual effect on the district;  

.2        The maintenance of historic buildings, monuments, and landscaping shall be encouraged; 

.3  Proposed streets and walkways shall be connected to the existing district road network, 
wherever possible;  

.4  Open spaces within the proposed development shall reinforce open space patterns of the 
district, in form and siting;  

.5  Locally significant features of the site such as distinctive buildings, sight lines or vistas from 
within the district, shall be integrated into the site design;  



 

NORWICH COMPREHENSIVE PLAN |  ZONING REGULATIONS 11.02.2015 | PAGE 60 

1 

2 

3 

4 

5 

6 

7 

8 

9 

.6  Landscape design shall complement the district's landscape patterns;  

.7  Exterior signs, site lighting and accessory structures shall support a uniform architectural 
theme if such a theme exists and be compatible with their surroundings; and  

.8  The scale, proportions, massing and detailing of any proposed building shall be in 
proportion to the scale, proportion, massing and detailing in the district. 

3.10.3 Village District Design Guidelines. 
The Council of the City of Norwich shall adopt Village District Design Guidelines following review by 
the Commission on the City Plan, which may be updated from time to time, by the Council of the City 
of Norwich to include specific criteria to encourage compatibility for each particular village district. 
The guidelines shall include design criteria to achieve the compatibility objectives stated in Section 
3.10.2. The regulation concerning the exterior structures or sites shall be consistent with the (A) 
ά/onnecticut Historical Commission - The Secretary of the Interior's Standards for Rehabilitation and 
DǳƛŘŜƭƛƴŜǎ ŦƻǊ wŜƘŀōƛƭƛǘŀǘƛƴƎ IƛǎǘƻǊƛŎ .ǳƛƭŘƛƴƎǎέΣ ǊŜǾƛǎŜŘ ǘƘǊƻǳƎƘ мффлΣ ŀǎ ŀƳŜƴŘŜŘΤ ƻǊ ό.ύ ǘƘŜ 
distinctive characteristics of the district identified in the municipal Plan of Conservation and 
Development.  The regulations shall establish criteria from which a property owner and the 
commission may make a reasonable determination of what is permitted or encouraged within such 
district.  

3.10.4 General Requirements: 
Utilizing the Village District Design Guidelines, the following shall be considered in all development 
proposals:  
.1  Proposed buildings or modifications to existing buildings shall be harmoniously related to 

their surroundings, and the terrain in the district and to the use, scale and architectural 
style of existing buildings in the district that have a functional or visual relationship to a 
proposed building or modification,  

.2 All spaces, structures and related site improvements visible from public roadways shall be 
designed to be compatible with the elements of the area of the village district in and 
around the proposed building or modification,  

.3 The color, size, height, location, proportion of openings, roof treatments, building materials 
and landscaping of commercial or residential property and any proposed signs and lighting 
shall be evaluated for compatibility with the local architectural motifs and the maintenance 
of views, historic buildings, monuments and landscaping, and  

.4  The removal or disruption of historic traditional or significant structures or architectural 
elements shall be minimized. 

3.10.5 Village District Uses: 
Norwichtown: 
Bed and breakfasts, as well as current uses within the underlying zones, are allowed in the 
Norwichtown Village District.  The following uses are not permitted in the Norwichtown Village 
District:  
.1 Excavation and Earth Removal Operations                                                                                                                                                               
.2 Large public utility facilities                                                                                                                                                                       
.3 Solar equipment, 1 megawatt (mW) and greater 
.4 Commercial kennels 
.5 Boat sales (i.e., display and repair, including sale of marine equipment or products) or 

Docks, slips, piers, Marina / yacht clubs 
.6 Motor vehicle fueling stations (NOTE: Repair is a storage occupancy)  
.7 Motor vehicle retail (e.g., passenger cars, recreation vehicles and mobile homes) 
.8 Motor Vehicle Repair Garages  
.9 Car Wash Facility 
.10 Storage Rental Facility  
.11 Any exterior storage not shielded from public view  

 
3.10.6. Regulated Activities  

All applications for new construction and substantial reconstruction within the district and in view 
from public roadways shall be subject to review and recommendation by an architect or 
architectural firm, landscape architect, or planner who is a member of the American Institute of 
Certified Planners contracted by the City of Norwich and selected by the Commission on the City 
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Plan and designated as the village district consultant for such application. Alternatively, the Council 
of the City of Norwich may adopt an ordinance to designate an architectural review board as the 
village district consultant whose members shall include at least one architect, landscape architect or 
planner who is a member of the American Institute of Certified Planners. Should the commission 
hire an outside consultant for review of village district proposals, such services shall be paid by the 
applicant.  

3.10.7 Application Process 
The City has established a tiered approach to review development proposals based on their 
complexity. It is at the discretion of the Zoning Enforcement Officer to determine the appropriate 
tier: 
Tier 1 Activities: 

.1 Sign, awning, lighting, public art/historical markers, solid waste, and recycling storage, fire 
exits, and handicapped access or fence. 

Tier 2 Activities:  
.1 Replacement of stairs, accessory buildings, landscaping, minor additions of 200 square feet 

or less, sidewalks, siding and facades, or window and door replacement. 
Tier 3 Activities: 

.1 New structures, major additions of over 200 square feet, new paved parking lots, scale roof-
mounted solar systems, and any application or site plan that requires approval from the 
Commission on the City Plan.   

.2 !ƭƭ ǇǊƻǇƻǎŀƭǎ ǘƘŀǘ ŘƻƴΩǘ ŀŘƘŜǊŜ ǘƻ ¢ƛŜǊ м ƻǊ н 

.3 All municipal improvements are automatically Tier 3.  
3.10.8 Submission Materials 

To demonstrate that proposals meet the requirements of the Village District, the      following items 
must be submitted:  

.1 ¢ƛŜǊ м ŀƴŘ нΥ ǎǳōƳƛǘ ƳŀǘŜǊƛŀƭ ǎǇŜŎǎΣ ǎǇŜŎ ǎƘŜŜǘΣ ǎƛƳǇƭŜ ŀǎǎŜǎǎƻǊΩǎ ƳŀǇ Ǉƭƻǘ ǇƭŀƴΣ ŀƴŘ ŀƴȅ 
other information required to ensure the proposal meets the requirements of the Village 
District as listed in these regulation Guidelines. 

.2 Tier 3: submit stamped architectural/ engineering site plans, survey, drawings, models, 
renderings, and/or perspectives that illustrate the 3-dimensional massing and architectural 
character of proposed new buildings and/or substantial renovation of existing buildings, 
including adjacent buildings that are adequate to properly assess the application. 

.3 The village district consultant or the Zoning Enforcement Officer may request additional 
materials for permitting.  

3.10.9 Review Process 
.1 The village district consultant shall review all applications and report its suitability findings at 

the next regular meeting of the Commission of the City Plan or within thirty-five (35) days of 
receipt of the application. Such report and recommendation shall be considered to render a 
decision on the village district compatibility. Failure of the village district consultant to report 
within the specified time shall not alter or delay any other time limit imposed by the 
regulations. 

.2 In reviewing village district proposals, recommendations may be sought from any City agency 
or regional council or outside specialist with which it consults, including, but not limited to, 
the regional council of governments, the municipality's historical society, Historic District 
Commission, the Connecticut Trust for Historic Preservation and the University of 
Connecticut College of Agriculture and Natural Resources. Any reports or recommendations 
from such councils or organizations shall be entered into the public hearing record. 

.3 In determining an application for its compatibility, the Commission on the City Plan shall state 
upon the record the reasons for its decision. If a commission denies an application, the reason 
for the denial shall cite the specific regulations under which the application was denied. 
Notice of the decision for Village District applications shall be published in a newspaper 
having a substantial circulation in the municipality. An approval shall become effective in 
accordance with subsection (b) of section 8-3c of the Connecticut General statutes. The fee 
for the legal notice shall be paid by the applicant.  

.4 No approval under this section shall be effective until a copy thereof, certified by the 
commission after rendering a decision regarding compatibility, containing the name of the 
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owner of record, a description of the premises to which it relates and specifying the reasons 
for its decision, is recorded in the Norwich Land Records.  

.5 The city clerk shall index the same in the grantor's index under the name of the then record 
owner and the record owner shall pay for such recording.  

 

 

 

 

 

  

 

 

 

  



 

NORWICH COMPREHENSIVE PLAN |  ZONING REGULATIONS 11.02.2015 |  PAGE 63 

R
e

s
id

e
n
tia

l 
D

is
tricts 

B
u
s
in

e
s
s 

D
is

tricts 
S

p
e

c
ia

l 
D

is
tricts 

GENERAL 
REQUIREMENTS 

B
a

sic 
S

ta
n
d
a

rd
s 

U
se 

R
e

q
u
ire

m
e

n
ts 

P
ro

ce
d

u
re

s 
A

d
m

in
istra

tio
n 

D
e

fin
itio

n
s 

CHAPTER 4 GENERAL REQUIREMENTS 

4.1 Conformity Required 
Except as otherwise specifically provided in these regulations: 

4.1.1 Conformity of buildings and land (use, location and occupancy). No building or lot shall be used or 
occupied, and no building or part thereof shall be erected, raised, moved, placed, reconstructed, 
extended, enlarged, or altered except in conformity with the regulations herein specified for the 
district in which it is located. No building shall be occupied by more dwelling units or persons than 
prescribed for such building or lot for the district in which it is located. 

4.1.2 Conformity of open spaces. No yard, or open space, or part thereof, shall be included as a part of the 
yard or open space similarly required for any other building or dwelling under the provisions of these 
regulations. 

4.1.3 Reduction of dimension of lot areas. No lot shall be diminished in area nor shall any yard or open space 
be reduced except in conformity with the provisions of these regulations. 

4.1.4 Principal building. In residential districts, no lot shall be occupied by more than one permitted principal 
building except in accordance with the following provisions. Where more than one principal building 
is permitted on a lot, the bulk requirements of sections 1.1 and 2.1 of these regulations shall be 
applicable. More than one principal building is permitted on a lot under the following conditions: 
.1 All principal buildings on a lot are part of an active adult community previously permitted by the 

Commission (use has been discontinued). 
.2 The lot is located in a zone other than R-80, R-40 or R-20, and either: 

.1 The permitted principal buildings are under the same ownership, or  

.2 The lot and buildings constitute common interest ownership property. In all cases, the bulk 
requirements of section 1.1 of these regulations shall be applicable. 

4.2 Building on existing lots. 
Nothing in these regulations shall prevent the construction of a permitted building or establishment 
of a permitted use on a lot which at the time of the adoption of these regulations was owned 
separately from an adjoining lot, as evidenced by a deed recorded in the land records of the City of 
Norwich (provided that such building or use shall comply with all applicable yard, health, and 
sanitation requirements), except that adjoining lots shall merge if: 

4.2.1 They were owned by the same person at the time of adoption of these regulations; 
4.2.2 And one or more of the lots is undeveloped; 
4.2.3 And one or more of the lots does not conform to the dimensional and / or area requirements as noted 

in sections 1.1 or 2.1 of the zoning regulations; 
4.2.4 And if taken together, the resulting combined lot would meet or more nearly meet the requirements 

of the zoning regulations. If, at the time of the enactment of these regulations, an existing lot has been 
described by the tax assessor as a separate parcel of land as evidenced by an individual street card for 
the parcel, then the lot shall not be merged with contiguous lots unless a new deed is recorded in the 
land records of the City of Norwich. 

4.3 Lot Requirements  
 
4.3.1 Existing front yard setback. When the lots adjoining on each side of a proposed site for a building are 

developed, the minimum front yard setback on the proposed site may be equal to the average setback 
of the adjoining lots only if more than 50 percent of the buildings located within 500 feet on each side 
of the proposed site, on the same side of the street, do not observe the minimum applicable front 
yard setback. 

4.3.2 Lots in more than 1 district. Where a lot lies in more than one district, the provisions of the less 
restrictive district may be applied for a distance of not over 25 feet into the more restrictive district 
provided that such lot has frontage on a street in the less restrictive district and access solely there 
from. 

4.3.3 Lots on narrow streets. Where lots front on a street right-of-way less than 50 feet in width, the front 
yard setback required by the provisions of these regulations shall be increased by one half the 
difference between 50 feet and the actual right-of-way width of the street. 
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4.3.4 New street lines. Where a new street line has been established, the Commission may require an 
additional front yard setback not to exceed a total of 65 feet where the Commission finds that future 
traffic conditions may require street widening. 

4.3.5 Through lots. On any through lot there shall be, on all streets, a building setback equal in depth to the 
applicable front yard requirements and all other yards shall be deemed to be side yards. 

4.3.6 Corner lots. On any corner lot there shall be, on all streets, a building setback line equal in depth to 
the applicable front yard requirements. The yard opposite the smaller front yard shall be deemed to 
be a rear yard and the other, or others, side yards. 

4.3.7 Typical accessory uses locations: 

  

4.3.8 Corner visibility. On a corner lot in any street no fence, wall, hedge or other structure or planting more 
than three feet in height shall be erected, placed or maintained within the triangular area formed by 
the intersecting street lines and a straight line adjoining said street lines at points which are 50 feet 
distant from the point of intersection, measured along said street lines. 

4.3.9 Projections into yards. Nothing in these regulations shall prohibit the projection of not more than one 
foot into any required yard or open space of pilasters, belt courses, sills, cornices or similar 
architectural features. 

4.3.10 Height limitations. Spires, cupolas, towers, chimneys, flagpoles, penthouses, ventilators, tanks and 
similar features occupying in the aggregate not more than ten percent of the building area, and not 
used for human occupancy, may be erected to a reasonable and necessary height. 

4.3.11 Minimum lot areas required where public or state-approved water and sewerage systems not 
available. Notwithstanding the minimum lot areas specified for each zoning district in sections 1.1 or 
2.1, the following minimum lot areas shall be required, as recommended by the state department of 
health: 
.1 Where no public or state-approved sewerage and water systems are available, a residential lot 

shall have a minimum lot area of 40,000 square feet, and 
.2 Where a public or state-approved water system is available, but a public or state-approved 

sewerage system is not, a residential lot shall have a minimum lot area of 20,000 square feet. 
4.3.12 Rear lots. A rear lot is permitted in a R-20, R-40 or R-80 district, provided the following items are 

complied with: 
.1 The lot must be a minimum of twice the lot size that is required in the district in the zone in which 

it is located, excluding the driveway area. The lot area shall be calculated at the point that the lot 
meets the lot width requirement. 

.2 The lot is accessible from an approved city street over a private driveway. 

.3 Other dimensional requirements within the district are to be complied with. 
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.4 Minimum frontage on a street and width of drive for a rear lot shall be 25 feet, and in the event 
a drive serving a rear lot is excessive in length, the Commission on the City Plan or the zoning 
enforcement officer may require additional width for passing purposes or other safety purposes. 

.5 The front yard setback line shall meet minimum requirements of the specific district and run 
parallel to the road line. 

.6 No private drive serving a rear lot shall be closer than 300 feet to another private driveway serving 
a rear lot on the same side of the street. Construction of driveways shall comply with section 4.6 
of these regulations. 

4.4 Performance standards. 
The following performance standards shall apply to all uses of land, buildings and other structures 
wherever located: 

4.4.1 Dust, dirt, fly ash and smoke. No dust, dirt, fly ash or smoke shall be emitted into the air so as to 
endanger the public health, safety or general welfare, or to decrease the value or enjoyment of other 
property or to constitute an objectionable source of air pollution. 

4.4.2 Odors, gases and fumes. No offensive odors or noxious, toxic or corrosive fumes or gases shall be 
emitted into the air. 

4.4.3 Noise. With the exception of time signals and emergency signals and noise necessarily involved in the 
construction or demolition of buildings or other structures, no noise which is unreasonable in volume, 
intermittence, frequency or shrillness shall be transmitted beyond the boundaries of the lot on which 
it originates. 

4.4.4 Vibration. With the exception of vibration necessarily involved in the construction or demolition of 
buildings or other structures, no vibration shall be transmitted beyond the boundaries of the lot on 
which it originates. 

4.4.5 Glare and heat. Any glare or radiant heat produced shall be shielded so as not to be perceptible at or 
beyond the boundaries of the lot on which it originates. 

4.4.6 Fire and explosion hazards. Uses shall conform to the fire safety code of the State of Connecticut, the 
regulations of the City of Norwich, and any other applicable regulation. 

4.4.7 Ionizing radiation and radioactive materials. Uses shall conform to the regulations of the sanitary code 
of the State of Connecticut with regard to sources of ionizing radiation and radioactive materials, and 
to any other applicable regulation. 

4.4.8 Electromagnetic interference. Uses shall conform to the regulations of the Federal Communications 
Commission with regard to electromagnetic radiation and interference, and to any other applicable 
regulation. 

4.4.9 Wastes. No offensive or injurious wastes such as discarded building materials, concrete truck washout, 
chemicals, litter, sanitary waste, or other waste shall be discharged or emitted into any river, stream, 
storm drain, lake or pond, or other body of water, or onto the surface of any land so as to endanger 
the public health, safety or general welfare, or to decrease the value or enjoyment of other property 
or to constitute an objectionable source of pollution. 

4.5 Access to commercial and industrial districts through residential districts. 
No vehicular access to a commercial or industrial district shall be permitted through a residential 
district except by means of a public street. 

4.6 Driveways. 
 
4.6.1 Shared Driveways in Residential Districts. Shared driveways shall not be permitted for any residential 

use unless such shared driveway existed prior to the adoption of these regulations, the project is 
approved as a common interest ownership community, involves a mixed use development or an open 
space development in accordance with these regulations. 

4.6.2 Shared Driveways in Business Districts.  
.1 The Commission may permit shared driveways for commercial, multifamily dwellings, mixed use, 

open space development and industrial uses. 
.2 ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƴƻǘŜ ǎƘƻǳƭŘ ōŜ ŀŘŘŜŘ ǘƻ ǘƘŜ ŘŜŜŘΥ ά/ƛǘȅ ǎŜǊǾƛŎŜǎ ǿƛƭƭ ƴƻǘ ōŜ ǇǊƻǾƛŘŜŘ ŦƻǊ ŎƻƳƳƻƴ 

/ shared dǊƛǾŜǎΦέ 



 

NORWICH COMPREHENSIVE PLAN |  ZONING REGULATIONS 11.02.2015 | PAGE 66 

1 

2 

3 

4 

5 

6 

7 

8 

9 

4.6.3 No driveway shall exceed 8 percent grade unless paved with bituminous concrete or any alternate 
acceptable to the director of public works. 

4.6.4 Permit for driveway shall be obtained from the Director of Public Works. 

4.7 Handicap Ramps. 
4.7.1 Nothing in Appendix A, Zoning, of the Code of Ordinances of Norwich, Connecticut shall prohibit the 

extension or projection of wheelchair or other access to a dwelling or structure into any yard required 
by the Schedule of Lot and Building Requirements set forth in sections 1.1 and 2.1 so long as said 
wheelchair or handicap access is constructed in accordance with all federal, state and municipal 
requirements, and provided safe ingress and egress to the site and dwelling or structure are 
maintained and no parking required in connection with the use of the dwelling or structure is 
eliminated.  

4.7.2 Any wheelchair or other handicap access shall be required to be constructed so as to minimally invade 
any front yard, side yard or rear yard required under the bulk requirements set forth in sections 1.1 
and 2.1 while maintaining required design and construction specifications. 

4.8 Nonconforming Buildings and Uses. 
Any nonconforming use of a building or lot lawfully existing at the effective date of these regulations 
or of any amendments thereto may be continued and any building so existing which was designed, 
arranged, intended for or devoted to a nonconforming use may be reconstructed and structurally 
altered, and the nonconforming uses therein changed subject to the following regulations: 

4.8.1 Strengthening and restoration. Nothing in these regulations shall prevent the strengthening or 
restoring to a safe condition of any portion of a building or structure declared unsafe by a proper 
authority. 

4.8.2 Extension. A nonconforming use may be extended to another part of a building designed for such use 
but not at the expense of a conforming use. 

4.8.3 Change to conforming use. No building devoted to a nonconforming use shall be enlarged or extended 
unless the use therein is changed to a conforming use. Once a nonconforming use has been converted 
to a conforming use, it may not revert to a nonconforming use. 

4.8.4 Change to a less nonconforming use. By Special Permit, the Commission may allow a change from an 
existing non-conforming use to another use of like or similar character, provided that the degree of 
existing non-conformity is not expanded by the new use. 

4.8.5 Alterations. Structural alterations which do not materially alter the characteristics or exterior 
appearance of any nonconforming building may be permitted, provided the total costs of such 
alterations do not exceed 50 percent of the assessed valuation of such building at the time it becomes 
nonconforming, unless the use thereof is changed to a conforming use. 

4.8.6 Uses With Nonconforming Parking and Loading. See section 5.1.16. 
4.8.7 Reconstruction. When a building in which there is a nonconforming use is damaged by fire, collapse, 

explosion, act of God or act of the public enemy, it may be reconstructed, repaired or rebuilt only to 
its previous floor area and cubical content. Any such reconstruction, if located within the floodplain, 
shall be subject to the provisions of section 3.4 of these regulations. 

4.8.8 Abandonment.  
.1 Any non-conforming use which has been abandoned shall not thereafter be reestablished, and 

such structure or property shall not again be devoted to the original non-conforming use. The 
term abandonment shall mean the voluntary discontinuance of a use, including but not limited 
to, an intent not to reestablish such use by the owner. 

.2 Any one of the following shall constitute prima-facie evidence of permanent intent-to-abandon, 
which prima-facie evidence may be rebutted by the owner:  
.1 Approval of a site plan application or Special Permit which changes, reduces or eliminates the 

overall non-conformity of the use, structure or property.  
.2 Intentional discontinuance of the non-conforming use for 12 consecutive months, or for a 

total of 18 months during any 3-year period.  
.3 Shorter, temporary interruptions or suspensions of a nonconforming use, with or without 

substitution of a conforming use, do not terminate the right to resume such non-conforming use. 

4.9 Construction Approved Prior to Ordinance. 
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Nothing herein contained shall require any change in plans, construction or designated use of a 
building for which a building permit has been issued, provided the entire building shall be completed 
according to such plans as filed within two years from the date of the adoption of these regulations, 
except as otherwise provided by the General Statutes of Connecticut. 

4.10 Building Expansion. 
No building which does not conform to the requirements of these regulations regarding building 
height limit, area and width of lot, percentage of lot coverage and required yards shall be enlarged 
unless such enlarged portion conforms to the regulations applying to the applicable district; except 
that vertical and lateral extensions of existing buildings shall be permitted so long as any lateral 
extension or extensions do not extend beyond the outmost dimensions of the existing structure. 

4.11 Unlawful Use Not Authorized. 
Nothing in these regulations shall be construed as authorization for or approval of the continuance of 
the use of a building or lot in violation of the zoning ordinance in effect at that time. 

4.12 Certificate of Zoning Compliance. 
No use of land or buildings, the use of or area or construction of which has been changed, extended, 
enlarged or altered after the adoption of these regulations, shall be occupied or used in whole or in 
part until a certificate of occupancy shall have been issued showing compliance with the provisions of 
these regulations. 

4.13 District Changes. 
Whenever the boundaries of a district shall be changed so as to transfer an area from one district to 
another district of a different classification, the foregoing provisions shall also apply to any non-
conforming uses existing therein.  
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4.14 Accessory Buildings.  
 
4.14.1 Except as hereinafter specifically provided for, buildings accessory to a permitted farm or agricultural 

use and detached accessory buildings not used for human habitation shall be located not nearer than 
ten feet to any lot line when located in the rear yard, and shall otherwise observe all front and side 
yard requirements. 

4.14.2 Accessory building on through lots. No accessory buildings shall be located in any required yard. 
4.14.3 Time of erecting accessory building. No accessory building shall be erected prior to the erection of the 

principal building on the lot except that this provision shall not prohibit the completion and occupancy 
of an accessory building before the completion of the principal building then under construction on 
the same lot. 

4.14.4 When accessory building part of principal building. A building attached to a principal building by a 
roofed structure at least three feet wide shall be considered as an integral part of the principal 
building. 

4.15 Fences.  
The yard requirements of these regulations shall not be deemed to prohibit any wall or fence provided 
that no wall or fence shall exceed six feet in height above the finished grade for any required yard nor 
be located nearer than six inches to any lot line, subject to the limitation of section 4.15 hereof. See 
also the Connecticut Coastal Management Act, Chapter 444 of the Connecticut General Statutes. 

4.16 Swimming Pools.  
Swimming pools may be installed in any district as an accessory use. When such use is accessory to a 
dwelling, it shall be installed in the rear or side yard of the lot, if located outside the dwelling 

4.17 Prohibited Uses. 
The following uses are prohibited in all zoning districts: 

4.17.1 Garbage and refuse incinerations not originating on the lot of a principal building except by the City 
of Norwich. 

4.17.2 The distillation of bones, rendering of fat or reduction of animal matter. 
4.17.3 Oil refining. 
4.17.4 Slaughterhouses, stockyards or feeding pens. 
4.17.5 Storage or treatment of ash or other similar material causing dust. 
4.17.6 Any use that is dangerous by reason of fire or explosion hazard, injurious, noxious or detrimental to 

the community or neighborhood by reason of the emission of dust, odor, fumes, smoke, wastes, refuse 
matter, noise, vibration, or because of any other objectionable feature that is offensive to an extent 
equal to or greater than the enumerated permitted uses, special uses or Special Permits in the 
applicable zoning district. 

 



STANDARDS 
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CHAPTER 5 BASIC STANDARDS 

5.1 Off-street parking. 
 

5.1.1 Purpose. 
.1 This section is intended to provide adequate parking and loading facilities to serve all existing and 

proposed uses and activities. It is the goal of this section to assure that parking spaces and loading 
spaces are provided off the street in such number and location and with suitable design and 
construction to accommodate the motor vehicles of all persons normally using or visiting a use, 
building or other structure at any one time.  

.2 It is the goal of the Norwich Commission on the City Plan to weigh the need for parking against 
the potential impact of stormwater from impervious surfaces required for off street parking.   

5.1.2 Applicability. These parking standards shall apply to any development in Norwich. 
5.1.3 Required off-street parking and loading facilities. 

.1 Bicycle parking and racks. 
.1 Bicycle parking facilities shall be provided as part of new multi-family developments of 4 

dwelling units or more, new retail, office and institutional developments greater than 10,000 
square feet, and all transit transfer stations and park-and-ride lots. 

.2 Bicycle parking requirements shall apply to new construction, changes of use, or substantial 
improvement. 

.3 Bicycle parking spaces shall: 
(i) Provide a convenient place to lock a bicycle, and shall be at least 6 feet long, two 2 

feet wide, and shall provide at least 7 feet of vertical clearance, unless a bicycle 
locker is provided; 

(ii) Be capable of locking the bicycle and supporting the bicycle in an upright position 
and 

(iii) Be securely anchored to a supporting surface. 
.4 Bicycle parking shall not interfere with pedestrian circulation and shall be separated from 

automobile parking.  
.5 For any use where bicycle parking is required, if the vehicular parking is covered or partly 

covered the bicycle parking will be covered at the same ratio. 
.6 Bicycle racks shall be located at each main building entrance, and placed in an area that is 

highly visible. 
.2 Motor vehicles. The following chart specifies the minimum parking requirement for each land use. 

Parking shall be located on the same lot as the use it serves unless the Commission approves off-
site parking as part of a site plan or Special Permit application in accordance with these 
Regulations.  
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USE/ACTIVITY SERVEDA MINIMUM PARKING SPACES REQUIRED LOADING SPACES 

RESIDENTIAL USES   

Accessory apartment 
1 space per unit, plus spaces required for the principal 
unit 

 

Elderly housing 1 space per unit 
 

Home-based Business 
1 space per visitor /  client at peak + 1 space per 
employee at peak 

 

Multi-family dwellings 
Efficiency and 1 bedroom unit: 0.75 spaces per unit  
2+ bedrooms: 1.5 spaces per unit 

1 off-street loading 
space per 40,000 sq. ft. 

of building area 

Rooms for rent (let) /  Bed and 
breakfast 

1 additional space per  guest bedroom or rooming unit 
 

Single-family dwelling 2 spaces per unit 
 

Two-family dwelling 2 spaces per unit 
 

 

USE/ACTIVITY SERVEDA 
PARKING SPACES REQUIRED (PER SF OF GFAD) LOADING SPACES 

(PER SF of GFAD) MINIMUM  MAXIMUM 

BUSINESS USES    

OFFICES    

Medical & dental offices, 
veterinary hospitals 

1 space per 165 SF   

Other offices 1 space per 200 SF   

Public financial institution 
Area with teller windows 

1 space per 165 SF   

INDUSTRIAL    

Warehouse, wholesale 
business, terminals and 
distributors 

1 space per 750 SF or 1.1 
space per employee, 
whichever is greater 

 

1 off-street loading 
space for each 40,000 
SF, or fraction thereof, 
excluding basements 

Research laboratories 
1 space per 400 SF or 1.1 
space per employee, 
whichever is greater 

 

Manufacturing, processing 
and assembling plants 

1 space per 500 SF or 1.1 
space per employee, 
whichever is greater 

 

Data centers 1 space per 500 SF   

SALES    

Retail stores 1 space per 250 SF 1 space per 150 SF 1 off-street loading 
space for each 40,000 
SF, or fraction thereof, 
excluding basements 

Shopping centerB (4+ retail 
stores, or > 100,000 sf) 

1 space per 300 SF 1 space per 200 SF 

OTHER USES     

Restaurant 
1 space per 75 SF patron 
floor area 

 
 

Hotels / inns 
1.2 spaces per sleeping 
room 

 
1 off-street loading 
space for each 40,000 
sq. ft. of gross floor 
area, or fraction 
thereof, excluding 
basements 

Hospitals and skilled nursing 
homes 

1 space per 3 beds plus 1 
per employee on largest 
shift 

 

Motor vehicle service and 
repair garages 

10 spaces plus 5 for each 
garage bay in excess of 2 
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USE/ACTIVITY SERVEDA 
PARKING SPACES REQUIRED (PER SF OF GFAD) LOADING SPACES 

(PER SF of GFAD) MINIMUM  MAXIMUM 

BUSINESS USES    

Motor vehicle refueling 
station and car washing 
facilities 

2 spaces  
One (1) off-street 
loading space 

Funeral homes 
15 spaces per chapel or 
viewing room 

 
 

Bowling alleys 5 spaces per alley  
 

Marinas and slip basins 
0.5 space per occupied 
boat mooring  

 
 

Churches and places of 
worship, theaters, assembly 
halls, stadia, and social clubs 

1 space per 4 seats of total 
seating capacity 

 

 

Group day care homes and 
day care centers 

1 space per employee plus 
1 space for every 6 
children enrolled 

 
 

Self-storage 
1 space per 600 square 
feet of office space and 2 
spaces per 100 units 

 
 

 
TABLE NOTES 
A. Other uses not covered in this section. The Commission shall determine the number of parking spaces required based 

on the requirements applicable to comparable uses, reliable documentation provided by the applicant or others and 
/ or national standards. 

B. Shopping center. The pŀǊƪƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦƻǊ ŀ {ƘƻǇǇƛƴƎ /ŜƴǘŜǊ ǎƘŀƭƭ ōŜ ŎƻƳǇǳǘŜŘ ƻƴ ǘƘŜ ōŀǎƛǎ ƻŦ ǘƘŜ ƻǾŜǊŀƭƭ άƎǊƻǎǎ 
ŦƭƻƻǊ ŀǊŜŀέ ōǳƛƭǘ ǘƘerein, without regard to the specific use of each store, bay, or other leasable unit contained therein.   

C. SF= square feet 
D. GFA = gross floor area 

 

.3 Handicapped Parking 
.1 Parking spaces for handicapped persons shall be required in accordance with CGS § 14-253a 

and the Connecticut Building Code, with regard to location, size, marking, signage, and 
required number of handicapped accessible spaces based on use and size of parking lot.   

.2 Parking spaces for the handicapped shall be as close as possible to a building entrance or 
walkway leading directly to a building entrance and shall be adjacent to curb cuts or other 
unobstructed methods permitting sidewalk access to a handicapped person. 

.3 Van Parking. Where handicapped accessibility is required, a minimum of 1 van parking space 
shall be provided, and additional van spaces shall be provided at a rate of 1 van space for 
every 6 handicapped accessible parking spaces required. The van parking space shall be of 
such size as to accommodate a van designed for wheelchair elevation and transport. Each 
public parking garage or terminal shall have a minimum of two van- accessible parking spaces 
complying with this section. 

.4 Chelsea Central District. The required off-street parking and loading facilities for motor vehicles 
(Section 5.1.3.2) do not apply for existing buildings in the Chelsea Central District.  
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5.1.4 Dimensions of parking space. Required off-street parking spaces and aisles shall be installed and 
maintained as follows: 

PARKING AREA CRITERIA DIAGRAM 

 
 

 
5.1.5 Dimensions of loading berth. A required loading space shall not be less than ten feet wide, 25 feet 

long, and 15 feet high, exclusive of access. 
5.1.6 Location of parking facilities. Required parking facilities shall be provided on the same lot as the 

building they serve or on a lot within 600 feet from such building. 
5.1.7 Common / shared spaces.  

.1 Nothing in this section shall be deemed to prohibit a cooperative action on the part of any group 
designed to provide in common the parking spaces required for the individual members of the 
group, provided that the area or a sufficient portion thereof, is located within 600 feet of the 
building which it serves. 

.2 Access. Common spaces of two or more parking facilities on adjoining lots, if designed for use as 
a single parking area, may use the same means of access. 

5.1.8 Mixed uses. In the case of mixed uses, the parking facilities required shall be the sum of the 
requirements for the various uses, computed separately. The Commission may modify this 
requirement based upon parking demands for different uses at different times. 

5.1.9 Fractions of spaces. When the number of calculated parking spaces results in the requirements of a 
fractional space, any fraction under one-half may be disregarded, and any fraction over the one-half 
shall be construed as requiring a full space. 

5.1.10 Municipal parking facilities. Subject to a special permit and site plan review, the Commission may 
waive the minimum off-street parking requirements for any commercial or industrial use hereafter 

PARKING AREA  
CRITERIA TABLE 

A - PARKING ANGLE 

PARALLEL 
0° 30° 45° 60° 

PERPENDICULAR 
90° 

B �t STALL WIDTH нлΩ-лέ 18'-0" 12'-9" 10'-5" 
180 square feet  
όфΩȄнлΩ ƻǊ млΩȄмуΩύ 

C - STALL DEPTH ннΩлέ 16'-6" 19'-10" 20'-0" 

D - VEHICULAR AISLE WIDTH �t 
TWO-WAY CIRCULATION 

нпΩ-лέ 24'-0" 24'-0" 24'-0" 24'-0" 

D - VEHICULAR AISLE WIDTH �t 
ONE-WAY CIRCULATION 

мнΩлέ 12'-0" 13'-0" 18'-0" 24'-0" 
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constructed, reconstructed, or enlarged if said use can be reasonably served by an existing off-street 
municipal parking facility. 
.1 The Commission shall refer said application to the city parking commission who shall review and 

report to the commission within 30 days as to the adequacy of the existing off-street municipal 
parking facility for handling the contemplated additional users at the time of application. 

.2 Subject to a favorable review from the city parking commission, the minimum required off-street 
parking spaces for the use in question may be reduced by the Commission on the City Plan in 
accordance with the following schedule: 

WALKING DISTANCE* REDUCTION FACTOR (PERCENT) 

0 ς 250 feet 100 

251 ς 500 feet 75 

500 ς 600 feet 50 

Over 600 feet 0 

 
TABLE NOTES 
*The walking distance shall be measured in straight lines along public right-of-way or established pedestrian access ways 
extending between the nearest entrance of the proposed building and the nearest vehicular or pedestrian entrance to the 
existing off-street municipal parking facility. 

5.1.11 Parking lot layout. All off-street parking and loading facilities shall be designed with appropriate means 
of vehicular access to a street as well as maneuvering areas. Detailed plans shall be submitted to the 
city director of public works and where appropriate to the state highway department for approval of 
all curb cuts or driveway openings before a permit may be obtained therefor. 
.1 All parking spaces, loading facilities and access roadways shall have adequate all-weather 

surfacing treated to inhibit dust, adequate drainage, and shall allow free and safe movement of 
all vehicles customarily using the facility. 

.2 Any parking area designed for three or more vehicles located adjacent to any public sidewalk or 
area reserved for a public sidewalk shall be separated from such sidewalk or reserved area by a 
suitable barrier so placed as to prevent the encroachment or parking of vehicles on such public 
sidewalk or reserved area. 

.3 The light, including illuminated signs, on any parking area or driveway shall be located and 
arranged to reflect away from residential areas and public streets. 

.4 Pedestrian safety. All off-street parking areas shall be designed to provide for the safe and 
convenient movement of pedestrians through such areas. 

5.1.12 Parking lot construction. Parking layout construction shall be in accordance with the following parking 
specifications: 
.1 Parking Surface. The parking surface shall be treated with bituminous pavement products unless 

the Commission approves an alternative surface. 
.2 Alternative Parking Surface.  

.1 The Commission may allow an alternate surface if the use is a low traffic generator and the 
Commission is satisfied with the maintenance provisions.    

.2 Use of porous pavement, specially designed brick or block should be considered to increase 
on-site water retention for plant material and groundwater recharge and to reduce problems 
related to runoff.   

5.1.13 Landscaping. Parking lots in commercial and industrial districts shall have, in addition to required 
landscaped buffer strips, at least 18 square feet of green space, seeded to grass and planted with trees 
and shrubs, within the parking lot, for each parking space. In all parking lots of more than 50 spaces, 
a landscaped divider strip at least 6 feet wide planted to trees and evergreen shrubs, shall be provided 
not more than 150 feet on center. 

5.1.14 Deferred Installation. With respect to the installation of parking spaces required by this Section, the 
Commission may, upon request by any property owner or other applicant, defer the immediate 
installation of a portion of the required number of parking spaces upon the following conditions: 
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.1 That the parking plan submitted to the Commission show the layout for the full parking 
requirement and identify those spaces for which deferral of immediate installation is requested; 

.2 That the Commission find the reduced number of parking proposed to be installed will adequately 
serve the proposed development; 

.3 That the owner file with the Commission, and note on the parking plan, an agreement obligating 
the owner, his heirs or successors and assigns to install such remaining parking spaces within 6 
months after the date of any request by the Commission to do so; and that such agreement be 
incorporated by reference as a condition of any Special Permit, the parking for which is affected 
by this subparagraph, and be so recited in the document evidencing such Special Permit recorded 
on the land records. 

5.1.15 Existing off-street parking and loading facilities. 
.1 Where, as of the effective date of this Section, off-street parking facilities and off-street loading 

spaces are provided conforming in whole or in part to the provisions of this section, such off-
street parking facilities and off-street loading spaces shall not be altered or reduced in area below 
the requirements set forth herein.  

.2 In the event, however, that there shall be an enlargement or alteration of any building served by 
such off-street parking facilities or off-street loading spaces or a new or changed use of the 
property requiring additional off-street parking facilities or off-street loading spaces under the 
provisions of this section, such additional off-street parking facilities or off-street loading spaces 
shall be provided as required herein. 

5.1.16 Uses with nonconforming parking. A legally-established use of a lot which does not meet the 
requirements for vehicular parking, bicycle parking or loading area established by this section is 
nonconforming with respect to parking and loading and shall be governed by the following: 
.1 Continuation. Uses which have nonconforming parking or loading may be continued indefinitely 

subject to the provisions of this section. 
.2 Enlargement or Intensification of Uses located in the CC district, or the Adaptive Reuse Overlay. 

Enlargement of any existing structure or use, or any change of occupancy or manner of operation 
that would increase the number of parking, loading or bicycle spaces required by 50% or more 
shall require improvements to parking layout, loading, circulation, lighting or landscaping, but no 
additional parking spaces shall be required. 

.3 Enlargement or Intensification of Uses in all other districts. Enlargement of any existing structure 
or use, or any change of occupancy or manner of operation that would increase the number of 
parking, loading or bicycle spaces required shall require improvements to parking layout, loading, 
circulation, lighting or landscaping. Additional parking spaces shall also be required for the 
enlargement or change. Where numbers of parking spaces for the existing structure or use are 
deficient, additional parking spaces may also be required where feasible. 

.4 Change of Use in all districts. Any change in a use which requires more off-street parking and / or 
loading than the most recent legally-established use shall provide parking and/or loading in 
accordance with the current parking requirements for the changed use minus the number of 
parking spaces by which the previous use was legally deficient. 

.5 Determination of Improvements. Determination of the amount of parking improvements 
required to upgrade or improve existing parking conditions shall be made by the Director of 
Planning and Neighborhood Services. 

.6 Changes to Parking Area. Any changes to a parking area layout, loading area, circulation aisles, 
access, lighting or landscaping may only be changed when the change reduces or corrects an 
existing substandard condition. Any such proposed change must be approved by the city. 

.7 Process. Applicants proposing to change a parking area shall prepare a parking plan, which shall 
be reviewed and approved by the Director of Planning and Neighborhood Services prior to any 
modifications. The Director of Planning and Neighborhood Services may refer the plan to the 
Director of Public Works, or his/her appointee.  

5.1.17 Policing of Parking Spaces. Nothing contained in this section shall be construed to prohibit the owner 
or owners of the land on which such off-street parking facilities are located from policing the same 
and from forbidding the parking of motor vehicles thereon when the owner or user of such motor 
vehicle is not making use of the facilities, uses or buildings for which such parking area is provided. 
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5.2 Signs 
 

5.2.1 Procedure. After the adoption of these regulations as amended and except as otherwise provided 
herein, no person shall erect, structurally alter, or relocate any sign without first obtaining approval 
for a permit as required in each zoning district.  

5.2.2 Measurement of sign area. The area of a sign shall be considered to be that of the smallest rectangle 
or triangle which encompasses all lettering, wording, design, or symbols. If attached to or located on 
a wall, the area of the sign shall include any background different from the balance of the wall if such 
background is designed as an integral part of and obviously related to the sign. 
.1 The area of a sign which is designed to be seen from more than 1 side shall be considered to be 

that of the aggregate of the largest rectangle or triangle which encompasses all lettering, wording, 
designs, or symbols together with any background on 1 side of the sign. 

.2 The supports which affix a sign to the ground or to a building shall not be included in the area of 
the sign unless such supports are obviously designed to be part of the sign. 

5.2.3 Sign location. Signs attached to buildings shall project no more than 36 inches from the face of the 
building unless otherwise outlined in these regulations. 
.1 A business sign permitted in any commercial or industrial district may be displayed on the front 

or sides of a building. No sign may be placed on the rear of a building that is located within a 
distance of 100 feet from a residence district unless it is shielded from view with a permanent 
physical barrier which is located within the same zone as the sign. 

.2 Commercial and industrial buildings which abut and possess public entrance on more than one 
street shall be deemed to have more than one front and may display signs in accordance with 
section .1 above. 

5.2.4 Height of sign. Ground business signs, including supports, and signs used in conjunction with or 
accessory to gasoline service stations, shall not exceed a height of 12 feet in a residence district, or 24 
feet in a commercial or industrial district, above the surface of the ground where located. 
Signs attached to buildings shall project not more than ten feet above the top of the exterior wall or 
roof of such building (except that in an industrial district, a sign may project up to 10 feet above the 
top of the exterior wall of such building), provided the sign is not within 200 feet of the boundary of a 
residence district or street. 

5.2.5 Illuminated and moving signs. A sign may be illuminated if the illumination is consistent in intensity 
and is confined to or directed to the surface of the sign. No flashing or intermittent illumination shall 
be permitted except signs indicating time and / or temperature by means of white, intermittent 
lighting, provided the longest dimension of such a sign does not exceed 5 feet. 
.1 No sign or any part thereof shall be permitted to be mechanically rotated or moved except 

traditional signs of barber shops, provided the longest dimension of such signs does not exceed 
three feet. 

.2 The light sources of signs shall be so designed and shielded that it will not create a glare, except 
that signs with exposed neon or fluorescent tubes shall be permitted in all commercial and 
industrial districts. 

5.2.6 Construction of signs. All signs shall be constructed of sound weatherproof materials, firmly supported 
and maintained in good condition and repair. Permits for signs may be revoked by the zoning 
enforcement officer if such sign is not maintained in good condition. 
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Signs in residence districts. Unless otherwise specified, one sign per lot shall be allowed in residence districts 
and shall be located at least 20 feet back of the street line. The following signs shall be allowed in all residence 
districts: 

SIGN TYPE DESCRIPTION 

Permanent Sign 
1 freestanding sign provided such sign may not exceed 12 square feet and an overall height of 6 
feet. 

Temporary Sign  
1 freestanding sign provided such sign may not exceed 32 square feet and an overall height of 6 
feet. 

 
5.2.7 Signs allowed in business districts: 

SIGN TYPE 

DESCRIPTION 

REQUIREMENTS CC AND NC OTHER ZONES 

Free-Standing  

 

Permitted Number 1 for each three (3) acres of lot area 

Maximum Size  

40 square feet 

300 square feet within 
street line setback; 
Outside street line setback 
up to 300 square feet 

Maximum Height Above Ground  10 feet 24 feet 

Minimum Height Above Ground n/a 10 feet 

   

Building Mounted 

 

Size Determination 2 square feet per linear foot of wall 

Increased Size Provision For each 5 feet of setback beyond the street line, an 
additional 5 percent of sign area shall be permitted but 
in no case shall the square footage of such sign exceed 3 
times the lineal frontage of the building. 

Maximum Extension from Wall  12 inches 
8 feet of vertical 
clearance from the 
sidewalk 

12 inches 

Maximum Height  4 feet above top of wall of a building 

Setback from property line Signs mounted flush to the wall may project into the 
area required for setbacks provided the sign does not 
project more than 12 inches from the wall of the building 
it is mounted on 

0BNotes: 

¶ 1BSigns attached to a wall of a building plus signs mounted to the roof of a building and 
designed to viewed from the same side of the building as such wall sign shall not have an 
aggregate area greater than 1.5 square feet for each horizontal foot of such wall.   

¶ 2BThere are no restrictions on the number of wall signs. 
  

Projecting 

 

Permitted Number 1.5 square feet per linear 
foot of wall 

 

Maximum Size  6 square feet 12 square feet 

Maximum Projection from Wall  Not more than 4 feet provided the projection does not 
occur within 8 feet of vertical clearance of the ground 

Setback from Property line Projecting signs may project into the area required for 
setbacks provided the sign does not project more than 
12 inches from the wall of the building it is mounted on 

 

  
































































































