
24/7 NurseLine

Always here for you

The 24/7 NurseLine has registered nurses available around the clock to speak with you. When you aren’t sure what to do 
about your child’s cough or your bout with the flu, nurses are always here to help – even when you’re on vacation. They can 
even answer your questions about preventive care.

And if you need medical care, our nurses can help you decide where you need to go if your doctor isn’t available. Emergency 
room? Urgent care center? Your doctor’s office? Choosing the right place for care can save you time and money – and give you 
access to the best possible care. 

We have Spanish-speaking nurses and translators on call if you need them. TTY/TDD services are available, too.

If you just want prerecorded information about a topic, the AudioHealth Library might be for you. These helpful messages 
cover more than 300 topics in English and Spanish. Just call the 24/7 NurseLine number and choose the AudioHealth  
Library option.

24/7 NurseLine

Always here for you and just a toll-free 
phone call away. Call 800-977-0027 any 
time of the day or night.
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