
Make a call - Tell us to haul
Help keep Norwich Clean!  One phone call is all it takes to have bulky 

household waste removed from your yard - FREE OF CHARGE.

860-423-4527

There are no restrictions on amount of acceptable items allowed, providing the overall pile is within the size 
guideline of 6 ft x 10 ft x 4ft. (about the size of a standard pickup truck bed.)  

You must call Willimantic Waste at 860-423-4527 to schedule a pickup.  Residents are entitled to two free 
pickups per calendar year.  If you can’t wait for a pickup or have already used your two  free pickups, you can 
always bring items to the Norwich Transfer Station located on Rogers Road.

Items allowed for curbside pickup:

Items NOT allowed for curbside pickup (but accepted at the Norwich Transfer Station):

Hazardous waste items are 
not allowed for pickup or for 
disposal at Transfer Station

The City of Norwich Transfer Station is located on Rogers Road, accessible from Wawecus Street or Wawecus Hill 
Road.  Hours of operation are Monday - Friday from 8AM - 11 AM & 12 PM - 2:30 PM; Saturday 8 AM - 12 PM.

For more details, visit www.norwichct.org.  The City of Norwich has contracted with Willimantic Waste Co. to handle 
bulky waste pick up and disposal.  For general questions, contact Norwich Public Works as 86-823-3798.

Tires (without rims)
Furniture & 
Mattresses

Scrap Wood 
(neatly stacked)

Household 
Appliances (see 
exceptions below)

Appliances that contain 
Freon (i.e., Refrigerators, 
Air Conditioners, Freezers, 
Humidifiers/Dehumidifiers)

Electronics
Empty Propane 
Tanks

Toilets, Sinks, 
Tubs, and 
Shower Stalls

Shingles, Drywall 
(sheetrock) & 
other Construction 
Debris

Metal 
(max. 50 
pounds per 
piece)

Carpeting 
(rolled or folded)

City of Norwich Residential Bulky Waste Disposal Program


